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الذكاء الاصطهاعي في رفع جودة التعليم العالي: دور عملية نقل المعزفة عبر استخدام 

 ةدراسة ميدانية في الجامعات العزاقي

 

Abstract   

Objective: This research aims to examine the role of Knowledge Transfer (KT) through Artificial 

Intelligence (AI) in enhancing the quality of higher education within Iraqi universities. It further investigates 

the mechanisms by which knowledge dissemination and transfer, mediated by AI, contribute to elevating 

educational quality among faculty members in the target institutions. Methodology: The study utilized a 
stratified random sample consisting of (381) faculty members. Data analysis was conducted using various 

statistical methods via the Statistical Package for the Social Sciences (SPSS, v.20). Problem Statement: The 

research problem is centered on the insufficient awareness among some faculty members in the studied Iraqi 

universities regarding the strategic importance of AI-driven knowledge transfer and distribution in improving 

higher education standards. Findings: The study reveals a statistically significant relationship between AI-
enabled knowledge transfer processes and the enhancement of higher education quality. Furthermore, the 

results indicate significant differences among the investigated universities concerning their knowledge 

transfer practices. Recommendations: The study recommends that university leadership must modernize 

knowledge transfer processes by integrating AI applications that align with contemporary technological 

shifts. Moreover, there is a critical need to intensify training programs and foster a digital culture among 
faculty members, aimed at achieving comprehensive Quality Assurance (QA) in the Iraqi higher education 

sector. 
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