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 العلاقة بين التهكم التنظيمي ومستوى الأداء الوظيفي 
 

 

Abstract   

This study aimed to determine the relationship between organizational cynicism as a 

dependent variable and job performance as an independent variable, relying on demographic 

variables that serve as indicators for the dimensions of the dependent variable organizational 

cynicism, which are (cognitive/belief dimension, affective dimension, behavioral dimension). Job 

performance will be the main independent variable, and a descriptive analytical approach was 

used. The study population consisted of administrative staff at the level of chief obse rver, 

assistant director, director, and senior director at the Sunni Endowment Office, with a total of 60 

employees. After conducting the appropriate statistical analysis, the study reached several 

conclusions, including: there is a relationship between organizational cynicism and job 

performance. The study made a number of recommendations, including: building trust between 

senior management and employees by supporting and motivating employees to improve their job 

performance, creating a healthy work environment in line with available resources, as the lack 

thereof affects productivity, working to motivate employees who have the capacity for innovation 

and creativity and adopting new ideas to develop the work of the office, as building a positive 

institutional culture among employees leads to greater transparency, respect, and fairness in the 

office. The negative effects of this phenomenon cause an increase in employee turnover, a decline 

in work ethic, a reduction in job performance, and generate negativity among employees, leading 

them to reduce opportunities for creativity and innovation, which affects the office's ability to 

achieve its strategic goals. 
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