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The present study aimed to identify the nature and level of the relationship
and impact between charismatic leadership, at both the overall and sub-
dimensional levels, and organizational vitality at the overall level. The
study was based on a practical framework design built on two main
hypotheses, which were tested statistically using the statistical software
(SPSS  Ver. 23). The research was conducted at Asiacell
Telecommunications Company on a random sample of 106 respondents.
The findings revealed a statistically significant positive correlation
between charismatic leadership, at both the overall and sub-dimensional
levels, and organizational vitality at the overall level. Furthermore, the
results indicated a statistically significant impact of charismatic
leadership, at both the overall and sub-dimensional levels, on
organizational vitality at the overall level. Based on these findings, the
researcher formulated several recommendations, most notably
encouraging companies in general, and service organizations in particular,
to adopt charismatic leadership by selecting and developing inspiring and
motivating leaders, and providing training programs to enhance effective
communication, build a shared vision, and strengthen trust—thereby
supporting organizational vitality, stimulating creativity, and enhancing
the organization’s ability to adapt and achieve sustainable growth.
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