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Abstract: This research was undertaken to investigate the effect of Artificial Intelligence (AI) technology on the 

performance of Islamic banks in Iraq. Digital transformation within the banking industry has resulted in an accelerated 

integration of AI as a significant factor in improving banking performance (or enhancing) through digital 

transformation. The study employed a descriptive-analytical research design using primary data collected from 50 

respondents via a structured survey (questionnaire) that was distributed to employees working in the Iraqi banking 

system. Of the 50 respondents, 40 were ultimately analyzed using the SPSS statistical program and the AMOS v23 

to test the hypotheses regarding AI applications and their impact upon banking performance using a structural 

modeling approach. The research results indicate that both the growth of AI applications and the training of employees 

will contribute to enhancing banking performance within the Islamic banks that operate in Iraq. The results of this 

research have significant implications for banking managers and policymakers who wish to enhance the performance 

of banks located within the Iraqi banking system. 

Keywords: Artificial Intelligence, Islamic Banking, Banking Performance, digital transformation, service 

quality, Iraq. 

Introduction: 
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Computers and automation have contributed significantly to accountants becoming more efficient and accurate, but 

there is no substitute for professional judgement when decisions are made about financial matters. Banks have used 

automation to increase the speed of their operations, the quality and price of services they provide, but its effect has 

been seen mainly in their routine activities so far amid growing competition pressure. As a result, banks are now adopting 

artificial intelligence – which is capable of complicated cognitive functions, in-depth data analysis and decision making. 

Although there may be some risks attached to the use of AI in accounting and financial planning, its advantages outshine 

any such apprehensions. The thrust of this research is thus to investigate the place of artificial intelligence in the 

enhancement of banking services. 
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Artificial Intelligence ) Indicators of the 

intelligence of the Islamic banking industry( 

1. Number of Islamic banks that adopt 

artificial intelligence to the total banks. 

2. Total assets of Islamic banks to the assets of 

commercial banks. 

3. Total facilities of Islamic banks to the total 

facilities of commercial banks. 

4. Total deposits in Islamic banks to the total 

deposits of commercial banks. 

5. Non-interest income of Islamic banks to the 

total non-interest income of commercial 

banks. 

Banking Performance  

1- Financial Performance and its Variables 

-  Return on Equity. 

- Return on Assets. 

2- Operating Performance and its Variables 

-  Net Interest Margin. 

-  Provision for Loan Losses 



QJAE,  Volume 28,  Issue1 (2026)                                                                           

 

 

60   
 

 

 

 

 

 

 



QJAE,  Volume 28,  Issue1 (2026)                                                                           

 

 

61   
 

 

 

 

 
 

Artificial Intelligence 

│ 

├── Narrow AI (Weak AI) 

│   └─ performs specific, limited tasks 

├── General AI (Strong AI) 

│   └─ Human-like cognitive abilities 

└── Super AI 

└─ Intelligence exceeding human capabilities. 
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