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Technology and Power: How Digitalization Redefined the Relation between

the State and the Citizen: A Sociological Comparative Study

between Iraq and United Arab Emirates

Dr. Falah Hasan Abed Maryam Hashim Murtadha
College of Political Science/ Al-Nahrain Al-Nahrain University
University

. study aims to analyze digital transformation caused by digitization regarding the

Th |S relationship between the state and the citizen amid the growing use of technology
in areas of governance, administration, and political participation. It argues that the

digital revolution has not merely introduced technical advancements in communication patterns
and public management, but has fundamentally redefined the logic of power and its practices
through the emergence of “digital authority”, grounded in the management of data, information,
and citizens’ digital identity. The research adopts a qualitative—comparative sociological
approach focusing on lIraq and the United Arab Emirates as two distinct models of state
digitalization—one in an institutional context (Iraq), and the other in a highly digitized and
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integrated governance environment (UAE). The study concentrates on analyzing manifestations
of transformations in concepts of political legitimacy, digital citizenship, trust in the State, and
e-participation by analyzing official documents, national digital strategies, and international
organizations reports. Findings reveal that digitalization has transformed the State—citizen
relationship from a vertical structure of authority to an interactive network, based on service and
interaction.

Keywords: Technology, Power, Digitalization, State, Digital Citizenship, Irag, United Arab Emirates.
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