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ABSTRACT |

This research aims to demonstrate the extent of adoption of digital
banking services quality based on cloud computing. The research
included two primary variables: the independent variable (cloud
computing), which included four sub-dimensions (infrastructure,
software). The second primary variable, the dependent variable, was the
quality of digital banking services, which included four sub-dimensions
(ease of use, time-saving, security, and confidentiality). From here, the
research problem crystallizes around how to adopt digital banking
services quality based on cloud computing. The research consisted of a
sample of employees in private banks in Erbil. A questionnaire was
distributed to (45) bank lecturers to measure the results. The research
concluded that there is a possibility of adopting digital banking services
quality based on cloud computing technology. The research recommends
the need to pay attention to this technology to achieve services that
stand out from competitors.

Keywords: Cloud computing, Cloud computing technology, Digital banking

services quality.
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