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Abstract.

In order to fully converge actions and measures aimed at curbing unfair business
practices that harm the economic interests of consumers and at the same time
affect - but indirectly and in a negative way - the legitimate business interests of
competitors, the European Directive intends to provide consumers with a high
level of protection In all sectors, and to fill the void that exists in some sectors
that are covered by some special EU laws and with regard to some business
practices that are not regulated by special rules, the texts of the Directive serve
to ensure that consumers are not misled or subjected to aggressive marketing
practices and in addition The Directive requires that any claim or complaint
made by persons with legitimate interests, including competitors in EU
countries, be clear, valid and evidence-based. The directive then made sure that
consumers' decisions were fully informed and that they had real choices.
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