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Abstract

through a field analytical study at Zeer Food and Cleaning
Products Company in Erbil. The study relied on a descriptive
analytical approach, and the research community consisted of
company employees. (62) questionnaires were distributed, and (51)
were returned for analysis. The questionnaire was designed to
include two main variables: green marketing with its four
dimensions (eliminating or reducing waste, reshaping the product
concept, clarifying the relationship between price and cost, and
making environmental orientation profitable), and customer
loyalty. A questionnaire was used to collect data, which was
analyzed using SPSS V26 using several statistical tools, including
frequencies and percentages, arithmetic means and standard
deviations, reliability coefficient (Cronbach's alpha), correlation
coefficients, and linear regression. The results showed a significant
correlation and influence between green marketing and customer
loyalty, particularly after "making environmental orientation
profitable," which recorded the highest correlation and influence.
The results also demonstrated high reliability and validity of the
research instrument. The study's originality lies in its treatment of a
relationship rarely researched in the local context, which
contributes to highlighting the importance of adopting sustainable
marketing strategies in the industrial sector.
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