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The impact of the marketing information system on quality Ambidextrous through
marketing vigilance: an analytical study of the opinions of a sample of managers at the

Union Food Industries Company in Babil Governorate
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ABSTRACT

Today's business landscape presents a major challenge for companies
in light of the interconnected dynamics. Marketers, who are responsible
for ensuring the company's profits, must organize their marketing
strategies in a dynamic manner that suits today's market. A marketing
information system (MIS) is a critical component for companies seeking
to achieve Ambidextrous. This information system is essential,
especially in the digital age, which relies on technology and vigilance in
analyzing events. Most marketing information systems are still used to
support the company's excellence through an integrated information
system based on monitoring and evaluating technological
developments. This research addresses the problem of companies
suffering from poor information systems and leadership that are unable
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continuously analyze the surrounding environment and predict
competitors’ moves to achieve market leadership, in addition to their
weak ability to achieve quality Ambidextrous in terms of exploitation and
exploration. A sample of marketers was used for the research. The
research relied on a structured questionnaire as the primary data
collection tool. The collected data was analyzed statistically using
descriptive statistical analysis and path analysis, while the formulated
hypotheses were tested using Spearman's rank correlation. Marketing
information systems have been found to have a positive impact on
quality prowess and marketing vigilance. Furthermore, a marketing
information system is an information system designed to support
marketing decision-making. Marketing information systems play a
fundamental role in increasing the efficiency of companies' financial
performance in highly competitive markets by providing the necessary

information to various management levels.
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