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Abstract: The aim of the research, through an
applied study in the branches of the National
Bank of Iraq in Karrada and Al-Jadriya in
Baghdad, was to analyze the role of knowledge
management processes in the National Bank of
Irag in its two branches in Karrada and Al-
Jadriya and its relationship to the quality of
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Knowledge Management, Knowledge adopted through designing a questionnaire and
Management Processes, Quality of E- distributing it to a sample of employees
Services

numbering (50) elements to reach the desired
results by using the statistical package
(SPSS.V.25) with the aim of determining the
relationship between the research variables
(knowledge management processes and the
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Source: Rasoulinezhad, Ehsan (2011), Measuring the Role of Knowledge Management

Processes in the Commercial Banks of Iran, The Electronic Journal of Knowledge
Management Vol. 9, No. 4, p355.
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