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Abstract

In recent decades, digital transformation has brought fundamental changes to commercial
activities, leading to the emergence of the electronic commercial agent as a key tool in
digital trade. This agent performs traditional commercial brokerage tasks such as product
promotion, contract conclusion, and management of commercial relationships, relying on
electronic systems and intelligent software without direct human intervention. The study
highlights the legal issues associated with electronic agents, including their legal
personality, scope of authority, civil and contractual liabilities, and the validity of their
actions. It also examines the role of national and international legislation, as well as
electronic transaction laws, in regulating these relationships, and the modern dispute
resolution mechanisms such as e-arbitration and ODR platforms. The study concludes
that establishing clear legal frameworks for electronic agents enhances the protection of
principals and consumers while promoting innovation in the digital economy, considering

the specificities of modern technological environments.

Keywords: Electronic commercial agent, digital trade, agency, digital transformation,
electronic legislation, e-arbitration.
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