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Abstract: The current study focuses on measuring
the level of marketing citizenship behaviors in its
dimensions (economic support, safe environment,
ethical sustainability, consumer rights protection,
and psychological dimension) in the city of Erbil in
the Kurdistan Region of Irag. It also aims to study
the relationship and impact of this behavior on
aspects of local products, represented by (product

Keywords: tangibility, supported product, actual product, and
Marketing citizenship behavior, local product essentiality). The study was based on a set
products, dairy products, Erbil city of research questions that addressed the nature of

the relationship and impact between the variables
of marketing citizenship and local products.
ARTICLE INFO Accordingly, two main hypotheses were
formulated, the validity of which was tested using
Article history: a questionnaire distributed to a representative
. 30 Jun. 2025 sample of consumers of local dairy products in
Erbil. The number of questionnaires distributed
was (537), of which (443) were valid for analysis.
The study adopted the descriptive analytical
approach to describe the variables and their
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® program (SPSS V.26). The results showed a strong
significant ~ correlation  between  marketing

citizenship behavior and local products, confirming

Gt i s @ the effective role of this behavior in supporting
: local products. A simple regression analysis also

Shadya Ahmed Azez showed that marketing citizenship behavior has a
Erbil  technical college of clear, significant impact on support for these
Management/Erbil  Polytechnic products. Based on these results, the study
University recommends focusing on capitalizing on this

positive impact by organizing training courses and
workshops that explain how marketing citizenship
dimensions, such as ethical sustainability and
psychological support, affect consumer behavior
and trust toward local products. This contributes to
increasing demand and enhancing the sustainability
of these products in the market.
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