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Abstract:
This study aims to explore the impact of social media platforms on
public relations strategies and the challenges and opportunities facing
organizations in using them. The research problem lies in identify—
ing how new media has influenced traditional public relations prac—
tices and the extent to which organizations can handle new challenges
like rumors and crisis management. The importance of the study
highlights the growing role of social media in enhancing institutional
interaction with the public and analyzing tools for performance im-
provement.
The objectives include evaluating the challenges faced by PR pro—
fessionals using social media and identifying the opportunities these
platforms offer to build a strong reputation. The results showed that
85% of institutions rely on social media as a fundamental tool in their
strategies, with major challenges such as controlling rumors and crisis
management (60%b).
The recommendations include developing proactive strategies for
managing digital crises and leveraging analytical tools to assess perfor—
mance and improve public interaction. Increased flexibility and speed
in addressing challenges posed by social media are also advised.
Keywords Public relations, social media, new media, crisis man—
agement, reputation building.
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