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This research aims to analyze the linguistic discourse used in pediatric
dental clinics from a cognitive-pragmatic perspective, with a focus on
how the dentist interacts with the child within a therapeutic context that
requires effective communication and precisely targeted linguistic
strategies.

The study relies on the framework of Speech Act Theory as a central
analytical tool to deconstruct the types of discourse used by dentists—
particularly directives, commands, and questions—in light of the shared
knowledge between the dentist and the child.

The research addresses the pragmatic characteristics of medical
discourse in terms of language simplification, mitigation strategies, and
the construction of reassurance for the child, all of which contribute to
facilitating the therapeutic process and achieving positive interaction.
The theoretical aspect is based on concepts from cognitive pragmatics,
while the applied part relies on the analysis of real conversational
samples from pediatric dental clinics, aiming to uncover the effective
linguistic mechanisms in creating successful communication.

The study concludes that pragmatic linguistic discourse plays a pivotal
role in enhancing the relationship between the dentist and the child and
in preparing a more responsive therapeutic environment.

The theoretical aspect of the study is grounded in the concepts of
cognitive pragmatics, while the applied aspect is based on the analysis
of real conversational samples from pediatric dental clinics, in addition
to the design of a field questionnaire distributed among a number of
dentists specialized in pediatric dentistry. The purpose was to monitor
their orientations and practical experiences in linguistic interaction with
children.

The research findings revealed a high level of pragmatic awareness
among some dentists in employing child-directed discourse, and
highlighted the importance of linguistic style in reducing anxiety and
motivating the child to cooperate. The conclusions also showed that
adopting well-considered linguistic strategies contributes to creating a
more responsive and successful therapeutic environment and enhances
the effectiveness of the dentist-child relationship.

Keywords: Cognitive pragmatics, pediatric dentistry, speech acts,
medical discourse, effective communication, mitigation strategies,
questionnaire, findings.
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