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RESEARCH ARTICLE

A geographical analysis of the development of internal
services in Iraqi public universities (Al-Muthanna University
as a model)

Sadiq Nughaimish Jassim Al-Jayashi *

Center for Desert and Lake Sawa Studies, AlI-Muthanna University, Iraq

ABSTRACT

This research aims to develop and improve the services provided in the dormitories of Iraqi public
universities, using Al-Muthanna University as a case study. These services are crucial as vital university
facilities that significantly contribute to attracting students from remote areas, governorates, and other
countries. The research employed descriptive and analytical methodologies, utilizing questionnaires
randomly distributed to 114 students out of 753 residing in the dormitories during the 2024-2025 academic
year. The sample comprised 15% of the four dormitories on campus. The aim was to assess the current state
of the various services. The research concluded that student satisfaction with these services was low, ranging
from a high level of satisfaction (69%) for security and safety services to a low level of satisfaction (13%)
for green spaces and recreational facilities. Satisfaction with the remaining services fell between these two
percentages. The research proposes the formation of committees from Al-Muthanna University and the
dormitories to study and implement plans for developing and improving residential, operational,
maintenance, and basic services, as well as the educational environment. Recreational activities.

KEYWORDS: Internal departments, Service development, Student environment; universities .
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