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The Role of Organizational Resilience in Reducing
Organizational Collapse: An Analytical Study of
the Opinions of a Sample of Workers in the Tal Afar
Education Department

Dr. Shuab Ahmed Aziz Al-Mawla

Education of Nineveh

ABSTRACT

Purpose: This research aims to study the relationship between organizational resilience (capital resilience, strategic
resilience, cultural resilience, learning resilience, and relationship resilience) and organizational breakdown (internal
factors, external factors, structural factors, human factors, and financial factors) in the Tal Afar Education Department,
Nineveh Governorate.

Design/Methodology: Based on stratified random sampling, 400 questionnaires were distributed from a population of
650 to employees of the Tal Afar Education Department. The sample was drawn using Sakran’s (2010) formula. A sim-
ilar questionnaire was also distributed to principals and assistant principals working in affiliated schools. Of these, 191
questionnaires were deemed valid. The data were then analyzed using AMOS version 20 and SPSS version 20.
Theoretical Findings: The results indicate a knowledge gap regarding the nature of the relationship between organiza-
tional resilience and organizational collapse. Therefore, we conclude that fostering resilience among employees of the
Tal Afar Education Department will lead to increased productivity by enabling them to face challenges with flexibility,
thus mitigating organizational collapse. Resilience will facilitate successful navigation during crisis response and re-
covery by integrating flexibility into daily operations. This integration is achieved by promoting increased situational
awareness, enhancing adaptability, and identifying and effectively managing key weaknesses.

Practical Findings: The results demonstrate two distinct types of causal relationships between the research variables.
Furthermore, there are direct causal relationships between the research variables (organizational resilience and orga-
nizational collapse).

Research Significance: There is a scarcity of studies addressing the relationship between organizational resilience and
organizational collapse. Moreover, there is a real-world problem that significantly impacts performance in the Tal Afar
Education Department.
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