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Abstract

This research presents an overview of public relations concepts as an administrative function and
its role in building reputation and trust strategies in private higher education.

The research problem focuses on the lack of understanding of the strategic role of public relations
in enhancing reputation and trust strategies in private higher education institutions. The research
aims to clarify the dimensions and strategies of public relations in strengthening the position of
private higher education.

The importance of this research lies in its highlighting to university administrations the
importance of practicing public relations and adopting its strategies to improve and enhance the
position of private higher education.

A number of private universities and colleges were selected as the research area, while their
university administrations (deans, assistant deans, and department heads) were chosen as the
research population, totaling 84 individuals.

Data was collected using a questionnaire, and its scales underwent validity and reliability tests.
The data were then processed using various methods. The statistical analysis, conducted using SPSS
24 and MAOS 24, revealed a significant variation in the impact of public relations dimensions on
building trust and the reputation of private higher education. The most prominent recommendation
was the need for private universities and colleges to listen to and engage with the job market.
Keywords: Public Relations, Private Higher Education
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O O Slany) lgay il iyt 28 cand) clyi Bl il e Wl (.326) al Gl Jalea Il (0.773)
gl G (gl

4B oy L) il el Alaa¥) Chagll ((5) Jgsa

a,.uM Jalza J\Jﬂ‘\i\ Jau gl W .

5 Jadl) R s Jxal (i) ol jadl) =

3 0.303 0.732 2.417 Al e Lelala & Alaian daalal) i 1

2 0.289 | 0.720 2.488 G Al dae o b i 55 A Aadlall aged 2

1 0.280 | 0.703 2.512 Baall Bn ) <31 ) 5t Analall (ST 58 3

4 0.326 0.773 2.369 daalal) clead olad 48l 5 Lia HlL Aallall ey 4
0.180 0.439 2.446 il alad) Jau glall

Al ayaall st e ((6) Jsaal) lemymy s 2l 3gd Slas¥) Coagll mln il ¢ Aread) Uy Laglial-2
i)l aie (0.667) ) @lme Cihailyy (2.524) eV baall Tl (aledl aadly addaill 5355 daalall o5iE)
I (e AL Agad) a5 ¢(0.264) Al s5ise 30} I Jead COBAY) Jalaa (mid ) ) il cand) i L aa
Class s cleuiih (8 5V )l dgpill Zaad¥l o (el adinall Lahladl 5l dnaladl o 58) a8 Cilias,
L ¢(-370) &b et delea Jlls (0.794) o)lnad) Calaidl dad ef ae (2.143) &l dan SV oloall Lol

o Cagl) e cpaall G G Slaal) lgtiay il il 28 ) i L & (ady L

Aaacd) £l doasil i) aad laa¥) gl ( 6) Jssa

FIY| e iy Jaus gl dha gl g lany) .
sk | DENIG | ol AL @
Al 4l s g daalall 3
3 0.328 0.766 2333 e Tl a5 e o e Al “":;m 1
1 0.264 0.667 2524 A ol el 3 5oy Rl o >
2 0.304 0.730 2.405 el e Bt 06 B jpad Clead Anelal) o3 3
4 0.370 0.794 2.143 o) a5l )i el 58 4
0.182 0.427 2.351 3] plad) Ja i)
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liball agdal) a3 gili-1

1 il (amdd; (Jarque—Bera) jlaay Ty 1 b LISal 4685 calpriall slady sl il il ey (1) JS2
dacmil oy clod Aaaladl) Bm i L) ) e casine e il il lad B o oy ek 53y «hLEAY) (e g5
ol bl ay)gill

(HO: P=0) Lauls layysi clilull 545 :HO
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30
Series: interest
25 Sample 84
Observations 84
20

Mean 2.396825

Median 2.333333
15 Maximum 3.000000
Minimum 1.000000
10 Std. Dev. 0.508235
Skewness -0.406372
Kurtosis 2.554997
o BN
1.4 1.6 1.8 2.0 2.2 2.4 2.6 2.8 3.

5]

Jarque-Bera 3.005032

1.0 1.2 Y Probability 0.222569
24
Series: Initiative
20 Sample 84

Observations 84

16

Mean 2.293651
Median 2.333333
1 Maximum 3.000000
Minimum 1.000000
Std. Dev. 0.523618
Skewness -0.364947
4 Kurtosis 2.380989
.m |
1.0 1.2 1.4 1.6 1.8 2.0 2.2 2.4 2.6 2.8 3.0

N

00

Jarque-Bera 3.205722
Probability 0.201320

20

Series: image
Sample 84

16 Observations 84
12 Mean 2.246031
Median 2.333333
Maximum 3.000000
8 Minimum 1.000000
Std. Dev. 0.547893
4 I Skewness -0.393872
Kurtosis 2.302250
y
1.0 1.2 1.4 1. 2.4 2.6 2.8 3.0

Jarque-Bera 3.875879
6 1.8 2.0 2.2 Probability 0.144000
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20 Series: Trust Building Strategy
Sample 84
16 Observations 84
12 Mean 2.446429
Median 2.500000
Maximum 3.000000
8 Minimum 1.250000
Std. Dev. 0.439180
4 Skewness -0.555598
I I Kurtosis 2.673598
o™ Jarque-Bera  4.694529
1.4 1.6 1.8 2.0 2.2 2.4 2.6 2.8 3.0 Probability 0.095630
20
Series: Reputation building strategy
Sample 84
16 Observations 84
12 Mean 2.351190
Median 2.500000
Maximum 3.000000
8 Minimum 1.250000
Std. Dev. 0.427093
4 I I Skewness -0.383401
I Kurtosis 2.380569
o = Jarque-Bera 3.400880
1.4 1.6 1.8 2.0 2.2 2.4 2.6 2.8 3.0 Probability 0.182603

b bl Zla¥l dsag aae A2
0SS e aal) z 153V AlSie agas aae (ge BN ¢ add) jlasiY) Alalee Jlexinly ciluz jlid) dlee 7 las Gl
ad dpmg pie e SEU g b (e 5Salls ¢ (7) Jsaall (8 inse sp L Ly il aid) slafd (o Lals)) A shns
¢(0.7) A Gsine a3 llali ) o DS o) oy il ) caall diey ¢ i) e o (0.7) D) ot cillals))

Al ala¥) (ol 2 1523Y) Al S alandl e i) amy iyl sl Ailee oyl AlKa) (pe B adde

Aliiewal) slag¥) e el ) Ad ghiaa (7) J g

by guall 5 _alual) alaiay) KIETY
438" 316 1 Pearson Correlation L
.000 .003 Sig. (2-tailed) e
566 1 316" Pearson Correlation . Ll
.000 003 Sig. (2-tailed) o
1 566 438" Pearson Correlation
.000 .000 Sig. (2-tailed) 2ol
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58] Bl Tag sawid) el Zila Cadag e Silly ol Clumpd laal g Gagel Gl 13 Ganad
3y b omedi ariaS Aalel) R puxia e Ll L3BN Aul)a 6T ((AMOS 24 5 SPSS 24) aliy Jlesinly
Lebla (g A5 Cpfinmydll ¢ L Al s A gy, Aglaias) kel dnand) o Uy ntlyinsd 2ays A8 Ly dyns i)
LAl saill ey Leluas,

2xy5 (3y5malls 8)3alls calaia¥l) dalad) Cllall i dlad G dygine ADle 25m e Loyl oda i 1 Jg¥) Ao il
DB 3 alaa¥) any 580 dyiee o Apill sda L) il Galad) (8) Jsaall A (e iy 3 (AR oLy Ll i
37, ) pgall 2y (B=-21, P=0.004) sp0lall 235, (B=.47, P=0.000) b 86 Jalas dad couny 58
Jalee e lgie ey Ally LY #35aB dppudil) 568l (apady W ¢ 481 oLy dagliul 2 4 (B=P=0.000
&) ol a2y ol e (%72) O imer ¢ (P=0.000) dals dlna) dyginays (RP= 0.72) caaly a8 aail
- JalS s g il 038 Aaia e B il cialall clilall e slag) oy

A Apda il LA gl (8) Jand)

Fisaidy s;t;a‘g d..l.: el i s;u:aj dalas . dilaal) @l i gal)
Sk L grored Bty Jlaay
Y i gall PR
P>E |E R2 Sig. t B (s jill) Jlandy) il s
.000 7.113 A7 488 Uy ) il <--- alaiaY)
000 190967 72 .004 2.968 21 ;.\.ﬁm el Ao il <-—- 5 akall
000 | 4894 | .37 A8 ol Al <o--Bageal

Dhaadyl s die iy W5 o A1 Apmdll Wy syiaal) ALY bl Jiall pape palal) (3) JSE) muasy
o) e syl Al O lelas adiys A oLy Anil il gy Crsa dalall LR alad (e Aauial)
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?hﬁh}'i
47
32
72
.——| TP SR IR = 21 5 ataall aa
37 57
8y gl
4B ol A il day g dalad) ClBblal) yiia dlayl oy ABMa) (3) JS
A dpa Al LSS gl (9) Jssed
Lo Seluan)  Jalaal  Aygiad  Bgleas) dalaa Agilan¥) &l i gal)
> uf; AN st daleall Sga) sy
7’ g gall Lalaal)
P>F F R’ Sig. t B (Gl aady) &l s
000,  6.353 43 Laa ¥l <Al ¢l ) jind
.000 81063 71 .000 3.694 27 B 0ball <o) Uiy Aaail yil
000  4.552 36 5 ) gaall <omcdaanall Uiy dndl i

nyg (3ysmalls 3yalualls calaia¥l) dalall BN e dlad) G dysine ADe dpas Ao Al sda (b dAGEY dud 4l
Y Ll 53 aLaall aay 536 dagiee oo Wa) il ((9) saall PR e ey 53y chaand) ol Lnl i
(B=-36, P=0.000) 3)sall 2235 (B=.27, P=0.000) 5)2lall 2235 ¢(f=.43, P=0.000) Ly ,L Jales Lo cavns
R2=) cualy 2 jpudil) Joles dad lgie u Al SLEAY) 7235000 Ayl 558l o Lol ¢ rand) oLy dpnil i) 22y 3
e el oyt Arandl 2l Amgliind 2 (s (e (%71) o) S ¢ (P=0.000) il dglas) dysieays (0.71
iy 5yaall 4Dl Sl bl e (4 JSE gy JalS OS5 dpa ) oda dana Bia3 il cdaladl B
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.32
.71
" ; 27
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