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Abstract

The researchers aim through this research to diagnose the reality of the digital gap
represented by the difference between the digital material and software needs in the field of
modern technologies in the office of the Iragi Minister of Education and some of its
affiliated departments and the available capabilities, whether at the level of providing these
technologies and devices or the availability of functional cadres capable of working and
dealing with them to limit and reduce them to the maximum possible extent, which will in
turn be reflected in the high level of job performance required that the ministry aspires to
achieve among its employees. To achieve this, the descriptive analytical approach was the
approach that was adopted to identify the correlation and influence between the main and
sub-research variables represented by the independent variable of the digital gap with its
sub-dimensions (digital skills and confidence in technology) and the dependent variable
represented by job performance and its sub-dimensions (task performance, creativity and
contextual performance). To obtain the data, the researchers distributed a questionnaire
formulated according to the five-point Likert scale to the research sample, which numbered
133 individuals. A set of statistical programs was also used, such as (Spss Version 28.0,
AMOS V.26)., Microsoft Excel V. 2010) and data analysis through a set of approved
statistical methods such as (Cronbach's alpha, split-half, factor analysis, confirmatory
factor analysis, skewness and flattening test, arithmetic mean, standard deviation, Pearson
correlation coefficient, simple regression coefficient, and multiple liner regression). The
research reached a number of results, the most prominent of which was the existence of a
correlation between trust in technology and job performance. The more employees trust
technology, the more it positively affects their job performance, as it leads to adoption and
increased desire to support the digital transformation process and bridge the digital gap that
may sometimes occur as a result of individuals' lack of confidence in its use, such as using
electronic payment tools or completing transactions and official mail digitally instead of
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traditional methods. The researchers then presented a set of recommendations that were
derived based on these results.
Keywords: digital divide, job performance
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