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Abstract
This study aims to assess the operational reality of the
Library of the Basra and Arab Gulf Studies Center at the
University of Basra. It analyzes three main aspects: the nature
of the information services provided, the state of the library
collections in terms of their diversity and modernity, and the
competence of the human resources working there.
The study adopted the analytical descriptive method with
a «case study: design, Field data was collected using two
primary tools: direct observation of the library»s environment
and sections, and semi-structured interviews with the head
librarian and staff members, to obtain a comprehensive and
analytical view of its reality,
The research results revealed a number of key challenges and
obstacles facing the library, namely; the lack of a dedicated
and independent budget, which hinders the development of
its collections and services; the limited physical space of the
library, which restricts user movement and limits the expansion

of'its shelves; and a noticeable shortage of modern devices and
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technologies necessary for providing advanced information
services that meet the requirements of the digital age.

In light of these findings, the study presented a set of strategic |

recommendations aimed at addressing these challenges, most
notably: emphasizing the necessity ofallocating an independent
annual budget to the library to enable its development;

pursuing the expansion of the current building or providing a

new space that suits the needs of users and the future growth

of collections; and working to provide the latest information

devices and technologies to improve service quality and ensure

its efficiency, which would positively reflect on the research

and academic process at the center and the university as a
whole,

Keywords: University Library, Information Sources, Information

Services,
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