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Abstract:

This study employs Primary Less
Squares Analysis (PLS-SEM) to
examine the impact of customer
knowledge on medical tourism
marketing. Methodology: This study
investigates how patient satisfaction,
facility  quality, services, and
environmental sustainability influence
patient loyalty and satisfaction within
the medical tourism sector. The study
is based on data from a survey
previously conducted with 580 foreign
tourists who traveled to Karbala for
medical treatment. This data was
analyzed using the researcher's
proprietary  Structural  Equation
Modeling (SEM) platform, Smart PLS
3.0.
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The impact of medical tourism
marketing on building a distinctive
patient-tourist experience: Sheikh
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Furthermore, a statistical study
indicates that medical tourists tend to
stay in private care facilities,
influenced by the quality of service
provided in the holy city of Karbala.
Their satisfaction appears to be a key
factor in fostering loyalty. The
concepts of marketing and operational
analytics necessitate an effort to
understand and practically apply these
assumptions, as well as to monitor the
results using key performance

indicators (KPIs).

Keywords: Medical tourism,
satisfaction, marketing, quality of
.Service, patient tourists, PLS-SEM
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