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Abstract

This research demonstrates that brand identity
plays a central role in enhancing the attractive-
ness of luxury hotels in the tourism sector, as it
reflects service quality and strengthens cus-
tomer trust. Brand building is also considered
an effective approach to improving tourism
performance. The study emphasizes the need to
increase investment in branding to attract new
customers and enhance the loyalty of existing
ones, thereby contributing to the sustainable
gevelopment of luxury hotels.
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The research data indicate that participants gen-
erally evaluated brands positively, with scores
ranging between 3.92 and 4.36, highlighting
the key role of branding in travelers’ decision-
making processes.

Descriptive statistics reveal the relationship be-
tween travelers and brands, as travelers associ-
ate brands with service quality and unique ac-
commaodation experiences, which are essential
factors in choosing their destinations. Moreo-
ver, the findings show that while brand percep-
tion can be considered an independent variable
linked to travelers’ decisions, it should be ex-
amined alongside other variables such as repu-
tation and customer experience to maximize its
overall impact.

Additionally, the study found that strong
brands can support and reinforce travelers’ de-
cisions, particularly when they meet expecta-
tions of service quality. Another important con-
clusion is the need to enhance the hotel stay ex-
perience by providing innovative and high-
quality services.

Keywords: Marketing, Brand ldentity, Tour-
ism Institutions, Baron Tourist Hotel.
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