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performance for sustaining competitive
advantage in the "customer experience"
dimension. The study's findings led the
researcher  to  formulate  several
recommendations, the most important of
which is the need for government agencies
and universities to invest heavily in digital
transformation programs to become
digitally mature institutions.

The study also recommends that university
administrations, in light of global
competition, integrate digital
transformation and modern technologies
by adopting a digital transformation
approach and maximizing the
opportunities and advantages it offers to
universities and educational institutions.
This includes enrolling faculty and
administrative  staff in  continuing
education programs to enhance their skills.
We recommend that higher education
institutions of all types utilize modern
digital technologies to better understand
their users and respond quickly to their
needs, while also leveraging the impact of
digital transformation on institutional
performance. Furthermore, we recommend
that universities (and higher education
institutions) intensify their efforts through
conferences and scientific seminars that
support the digital transformation process
to raise their level of digital maturity.

We recommend that the Ministry of Higher
Education and Scientific  Research
prioritize supporting digital transformation
in universities and ensure the provision of
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Abstract
This study aimed to determine the impact
of digital transformation on the
sustainability of competitive advantage in
institutional performance (the field study
was conducted in selected institutions
affiliated with the University of Karbala).
The researcher used the descriptive-
analytical method and developed a
guestionnaire consisting of 46 items
distributed across two main variables and
three dimensions of each variable. This
guestionnaire was distributed to a
systematic random sample of 290
employees and professors. The research
concluded that the implementation of
digital transformation affects institutional
performance in order to sustain
competitive advantage in the dimensions
of "innovation performance” and "digital
performance” within the dimensions of
"digital strategies,” "data and human
information," and "technological
infrastructure.” The study also highlighted
the significant impact of digital
transformation within the "human data and
information” dimension on organizational
performance in the "customer experience"
dimension. However, the study found no
impact of digital transformation within the
"technological infrastructure" dimension
on organizational performance in the
"innovation performance" and "digital
performance” dimensions, nor within the
"technological infrastructure” and "digital
strategies" dimensions on organizational
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the necessary resources and infrastructure
for its success. We also recommend that
researchers and specialists, particularly
graduate professors, intensify their studies
on the impact of wusing advanced
technologies on the performance of

educational institutions. Finally, we
recommend that  universities and
educational bodies give digital

transformation the highest priority to
ensure its success and capitalize on the
opportunities it offers.

Keywords: Digital transformation,
institutional performance, competitive
sustainability, education
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