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abstract

This research addresses the challenge of
media crisis management amid rapid digital
transformation, focusing on
communication practices in Dhi Qar
Governorate, where media organizations
and government entities face structural,
human, and technical constraints that hinder
effective response. The study employed a
descriptive correlational methodology to
examine the relationship between digital
platform  characteristics and  crisis
management  efficiency, utilizing a
validated questionnaire distributed among
media and administrative professionals
across government, independent, and civil
society sectors. Findings revealed a strong
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association between understanding digital

space dynamics and successful
communicative intervention, while
technical obstacles and administrative

bureaucracy emerged as primary factors
undermining response speed and message
accuracy, with independent institutions
demonstrating notable advantages in
operational flexibility and decision making
agility. The study emphasizes that adopting
integrated digital strategies grounded in

continuous monitoring, Immediate
transparency, and  multi  channel
coordination is essential for restoring

credibility and safeguarding institutional
reputation. Based on these outcomes,
practical recommendations were
formulated to upgrade digital infrastructure,
redesign administrative procedures to
empower rapid decision making, and
develop specialized training programs that
strengthen human capacities in navigating
contemporary communicative  threats.
These measures collectively contribute to
building a resilient media framework
capable of transforming digital crises into
sustainable institutional opportunities that
reinforce social cohesion and promote
transparent communication governance
within the evolving virtual landscape.
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Lae ¢ 500lha (iala 5 9500 48 (s sime 22 1977)
Alniinsl 2ny 5, 1258 (248) W 8 4y plai e (e i
Sl anall aly (Jlaill dallal) e ol jlainsy)

% Joul alaall - yuolAl 2221 - awill il 4

&

Allasy) el )l Sas) i ¢ Bl daal il 5 M) f
A28 (680) Jaay) asnae &l ccila 3y oL
e sSall il gall (B ade Yl IV O (e 5
«(30%) Aad jall 4pdle ) Dlunsalls «(55%)
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