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Abstract
The research problem lies in the increasing

need to develop digital reputation
management  mechanisms  for lraqi
government institutions amidst digital

transformation. A gap has emerged between
traditional communication methods and the
massive data and digital interactions on the
"Ur" platform, necessitating an exploration
of the potential for employing Atrtificial
Intelligence (Al) technologies to bridge this
gap.

The research aimed to identify the
requirements and obstacles of using Al in
managing the digital reputation of the "Ur"
government platform from the users'
perspective, while monitoring the current
state of the platform's digital reputation and
defining the technical, human, and
legislative  dimensions necessary  for
adopting these technologies.

The research adopted a descriptive-
analytical methodology suited for field
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