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Abstract
The research aims to identify reengineering, which means re-engineering processes from

scratch and not reforming the current system, and the extent of its impact on improving the quality
of educational services in the two colleges studied (governmental and private). The descriptive
analytical approach was adopted, in addition to conducting a comparative study between two
educational institutions. Data were collected using a questionnaire form, with 150 responses from
among 160 who were invited to participate in this questionnaire. The questionnaire included the
main variables of the research (engineering and quality of educational services). And three sub-
dimensions for each variable, a number of statistical methods were used, including (arithmetic
means, standard deviations, confirmatory factor analysis, effect testing, and other statistical
methods) with the help of the statistical program Amos v.26. The research presented many results,
the most important of which are: the significant effect of engineering on the quality of educational
services. The most important recommendations are to invest the human resources that the
government college possesses in a better way in order to achieve its goals and improve its
educational outcomes, as it possesses great scientific competencies through which it is possible to
advance science and education, in addition to raising the level of classification of Iraqi universities
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