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Abstract:
This study aims to identify the role of the Distance Learning Division in
supporting e-learning in schools of the Third Al-Karkh Directorate of
Education, in light of the increasing shift toward digital education in Iraqi
educational institutions, especially after the COVID-19 pandemic. The
study adopted a descriptive social approach using quantitative analy—
sis, and a questionnaire was employed as the main data collection tool.
The study sample consisted of (120) male and female teachers from (30)
middle schools. The questionnaire included four main domains: tech—
nical support, training, follow—up and supervision, and challenges facing
the implementation of e-learning. The results revealed that the role of
the Distance Learning Division was high and effective, as the domains

4 of technical support, training, and follow—up achieved high mean scores,
indicating a positive impact on improving the application of e-learning
in schools. The findings also identified several challenges, most notably

weak internet connectivity, lack of technological devices, and the pres—
sure of daily teaching schedules. The study concluded with a set of con—
clusions and recommendations emphasizing the importance of strength—
ening digital infrastructure, increasing specialized training programs, and
developing appropriate digital content to enhance the effectiveness of e—
learning and improve educational outcomes.

Keywords:Distance Learning, E-Learning, Distance Learning Div-

ision, Technical Support, Training.
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