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Abstract
This study aims to examine the current status of municipal services in Al-
Shu’lah City, assess their performance, and determine their ability to meet
the needs of residents within residential neighborhoods. The research ad-
dressed five main services due to their direct impact on the daily lives of
the city’s inhabitants: water supply, sewage systems, construction of parks
and recreational areas, street paving and surfacing, public cleanliness, and
waste disposal.
To achieve the objectives of the study, a questionnaire was used targeting
households, consisting of a set of questions that reflected the actual service
conditions from the perspective of a random sample of residents. Statisti—
cal methods were employed to analyze the data, extract results, and pre—
pare tables illustrating the percentage distribution of responses. The level

¢ ofmunicipal services in the study area was classified, from both objective
| and subjective perspectives, into four levels based on residents’ satisfac—
/' tion: areas with good, medium, low, and poor municipal services.

~ The results of measuring the level of municipal services in Al-Shu’lah

Municipality from the subjective perspective were largely consistent with
the results of the objective assessment. This indicates a strong positive
correlation between the two measurements, whereby the availability and
quality of municipal services are associated with higher levels of satisfac—
tion among the households in the study sample, and vice versa.

Keywords:Services, Municipal Services, Objective and Subjective Evalu—

ation Indicators.
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