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Abstract
This research aimed to identify the impact of agile leadership on the quality of digital services. It sought to
understand the perspective of senior management regarding the dimensions of agile leadership (trust, wisdom,
objectivity) and their impact on the quality of digital services. The research was conducted at the Ministry of
Tourism, Culture and Antiquities, where the necessary information was obtained through the distribution of a
questionnaire prepared for this purpose. The study reached a number of conclusions, the most important of which
is that the level of agile leadership in the Ministry of Tourism, Culture and Antiquities was good, which reflects
the administration's interest in adopting flexible leadership practices that contribute to enhancing the efficiency
of administrative performance and increasing the organization's ability to adapt to changing work requirements.
In light of these results, the study presented a number of recommendations, the most important of which is the
need to promote the adoption of agile leadership as an approved management framework. g
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