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The Application of the Kaizen Methodology and Its Impact
on Enhancing the Perceived Value of Al-Kafeel University
Students: An Analytical Study of the Opinions of a Sample of
Al-Kafeel University Employees

Research prepared by
Asst. Lecturer Sabah Abdul-Hamza Hassan Almaamori
General Directorate of Education in Najaf Governorate

1/1 : Abstract : Private universities in Iraq strive to deliver
quality educational services aimed at enhancing the true value of
their students. However, one of the challenges they face is the
reliance on outdated administrative curricula in providing
educational services, which has made it necessary to adopt
modernization and improvement approaches through the
implementation of the Kaizen methodology in education.

This approach seeks to address low student satisfaction and
inconsistencies in their learning experience. Accordingly, the
research problem was formulated as follows: What is the effect of
applying the Kaizen methodology on the perceived student value
at Al-Kafeel University from the perspective of the
administrative staff? The study aimed to measure the extent to
which the application of Kaizen supports the perceived value of
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students at Al-Kafeel University. Employing an analytical
approach, the researcher derived the main and subsidiary
hypotheses from the research questions and highlighted the
study’s significance. The research population consisted of
administrative staff, from which a purposive sample of (82)
individuals was drawn. Data were collected through a
questionnaire administered during the academic year (2024-—
2025), with responses measured using a five-point Likert
scale.The statistical results—based on different levels of
reliability using Cronbach’s alpha for both variables—confirmed
that the measurement scale possessed acceptable scientific
validity. Descriptive statistics revealed a statistically significant
effect of the combined Kaizen dimensions on perceived value,
thus confirming the main hypothesis (H1). Furthermore, analysis
of demographic factors showed no statistically significant
differences in perceived value attributable to gender. However,
analysis of educational attainment indicated that perceived value
increased progressively with higher educational levels,
suggesting that individuals with greater academic qualifications
possess a higher perception of value. The one-way analysis also
revealed no significant differences in perceived value due to
years of experience. Meanwhile, the ANOVA test showed
statistically significant differences among job levels regarding
perceived value, indicating that variations in job rank
substantially influence participants’ perception of student value.
Keywords: Kaizen = methodology,  perceived  value,
administrative staff.
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(Abany) Jlatl) = EIEY (Joadl)
p i) alad (Flugs W) ldl Jaas— o /v

Gl Jalas (1)) aby Jgaal) L

Sl i) alay
(ORS dangia ) Jial) puiall SN s
dhudl 2| ALY [ claall ae | Flag KW | clal) g
1 il Sanenill 3 0.445 Chaeia
2 cnlalall A5 3 0.683 Lassia
3 D3l Jalis 3 0.810 fas s
4 5agall A8l 3 0.750 s
5 Laially anii) 3 0.750 s
Jtaal) paiall I L ol 15 0.836 faa s
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Bl el sled Ll Julas (Y/¥) a8, Jaad)

(A )aal) Aol ) aalall yuiall uldl) (il
A 2l ALY [ @bl aae | #lag S W | il (ggie
1 L3y clersll sasa 3 0.493 Charia
2 Loaddail) 25) 3 0.712 Ja
3 =S¥ aLEY g acal 3 0.505 Jsste
4 Jaalal) dulacid 3 0.721 Ja
5 Aalal) Gl &y 3 0.749 da
&l sl S ) Jale 15 ..vaq s
Gand) 8l AL L) Jales 30 0.852 Jas 2

GO

o et Al Al aladl e o Flig € W delear @bl Qs gl
(+-493) LYl clerdll Baga e daw 3 @l o L) 8 Coen
Lo ¢ Jssie Sl (gsinn (0.505) a8V alajyls acall axly Chinin (g5icee
Gl dsyaty (0.721) dxsladl Llaiadly (0.712) dpadanll &) slafl i
OISy Leuld & Agigas Luilad (o Lae i Gl (ginnn (0.749) dalal
oS dles Tan dim Slig (+2AOY) Bajke Yo Gaadl B S il Jales
LA @ alal) sk By g ale gy @i JSS el (o il

- 40lgl) Al ddaa jajenl il

(Y]7) a& dgad
N Minimum | Maximum | Mean |Std. Deviation
KZ TOTAL 82 3.33 5.00 4.156 4468
PV_TOTAL 82 3.73 5.00 4.292 .3180
Valid N (Iistwise) 82

Descriptive Statistics : d.iagll cislaay) — ¥/¥

) (gl Mlas¥) auagial Lially Lial) agaally : slaadl Cilaiy) )

Jiey Ol Lamgie yuid U o wgid) o SN g5 andll (KZ_TOTAL)
Cllall AS5aal) el el SN gl f QU ggenall (PV_TOTAL)
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GLLY) aes of (e AN 13a 85 (3.73) AS)al dailly (3.33) Gl
2y . (3) Cre J8 e s el ol e Jdeld lac i) (ggidll v cuilS
Lagie Y Slall Lassgiall iS5 ¢ (5:00 ) comsaal D YT aal) 4l
el midl) s3a o g« (4.292) AS)ad) el JlanYy (4.156) csuls
s Ol clawi o (e AN @D 35 (3) o) giesall
(0.4468) L 0plS Jlaa (ol Ghat¥) of il « L dxiliyag
O e ANV Tras Liabiiall audll oda 5 (0.3180) 4S50l daidll ManYs
Alia (S o1y yjlie agilla) CulS GSLaall el o e ¢ Sl ol
I aseda LS dungie bt of ey 138 (e - shY) (A 80 il
Craly 3 Ul A0l L aitl) ¢ Uiyl GBSy (5 (e 4.156 = Jacegiall) 2
Ol o g)lamal) Calya ) (mlassl Jang ¢ (5 e 4.292 = L)
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Condl (gyuiiad Jlaa¥) aigill dme 4 (Gpticall) aadall (pa coaming
llenl) (RS2 Ll clia s gyana) 5 (S asl) (S oy ggans)
Onpiall S (Ggriaall Jals adll) Taseegll sl Tacusll (o ¢ (A3l il
e o (i Laa + el S e e (4.0 4.2) Al (e
O Gl Jlae magss - A0l Aailly LS (o JSI Liass itipe il
o 5 0pS Jleal (3.8 = 4.4) s o Cipeanil il Gl alans
Aassall il J81 o £ ) Uyl g AS daill Jlaa) (3.9 = 4.3)
A0 ol Gl o i e (0.5) agans cuilS il ey (0.3) agany il
il g of e Sl ¢ LA B gl Y pgiall Gl (e 1S
(ianns adiyn S Bangie Gk o o U o (e Ja Lee s ol
(5en o i anl) il o Jsal) S Ylanly + pgeal S50} Aaill (e B
Ay lola LaadS Ul 30 A adl (g5t anag Analall 8 3ulaal) (35LS
AaaY agShaly Sl Liny (o Laa ¢ (3 = Josugiall (358) L dniine
pac L goaily « dmalall aginyat e (B IS0 Aadijall AplaY) il laall

- ol Adgise e e Lae Bagihe Clily 3529
. ANOVA s —v

Lysindl (o (¢ ] ) ) dsas

Sum of Mean
Model Squares df Square F Sig.
Regression| 3,022 5 604 | 8.882 | .000°
Residual 5.171 76 .068
Total 8.193 81

a. Dependent Variable: PV_TOTAL

Dgia, gl Jalas el Jacsgia, dalially auiill 223 daugic b. Predictors: (Constant),
a{;;.“ a8\& Au.Lu.uj.m u.\lo\.d‘ AS)LM Au.Lu.uj.m )M‘ u.u.u;.ﬂ\m

Residual SS ') 5 ( Regression SS = 3.022) ad (4 (£/¥) Jsaad) (pm

=00\,
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> .

Jﬁt s L-j Julatl) 138 (e aldig . Ablas) AV 5 dsscayux\ O s
Lasil) ‘;; uftsw S 1 e ‘;; el G (Hl) GM)&\ ua}x\
LSl
oAl laal-t

Constant = 2.751 , Sig = ) culill dad of (0/F) Jsaall o ol
o AS)aa)) desall dunge doalad daiy Tay z gl J (0.000

& paial) o Aol (gl i (of¥) ady Jsaall
Standardiz
Unstandardize] ed Collinearity
d Coefficients|Coefficients Statistics
Std. Tolera
Model B Error Beta t Sig. | nce | VIF
1 (Constant) 15 751 341 8.071 |.000

Aalially auill 223 lacssia | .036| 059 .073 .610 |.544| .586 | 1.706

el el adh awsid 203 | 086 | 288 [2.367.020] .559 | 1.788
cplelall S Uie 3 Lausia| 104 | 067 | 214 | 1.548|.126] .435 | 2.297
J Jald aed Jausgs - -
el s o 050 | -.356- 012 .435 |2.301
128~ 2.577-
sgall 8l 25 bugia |.125] 089 | .206 | 1.399].166| .383 |2.608

a. Dependent Variable: PV_TOTAL

t=) 5(B=0.203, Beta = 0.288) : yaiceal) eail 32} bocssic T
S 53 22l 138 53 ¢ (0.05) e sral 5 (Sig = 0.020 ) 5 (2.367
Caills Ayl Al Cuai)) yaienall Cpeanil) ol WS (gl oy (ssina

-00¥Y.
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(Ssinns age ) Joshe A0l daill e yaiced) sl (H1a) JgY)

(t=1.548) 5 (B =0.104 , Beta = 0.214): plelall 4S5lie 323 lacigie
Y A Ladl (of (gsine st el 03 (0.05) e ST a5 (Sig = 0.126) 5
iSlie  (HIb) Sl (apls . maaly Slas) (S 0] dail) it
- ((sime S1Y) Gaghie Al daill e Gilalal)
t=-)5(B=-0.128 , Beta = — 0.356) : )l Julis 22} Jaussic
4 (gginn 51 53 el 3] (0.05) (e sl a9 (sig =0.012) 5 (2.577
Caplh 13 L Al Al il agll Jii Ao S ol WS (6l
s e SV S Jgiie A0 daill e gl s (H1c)

5(t=1.399) 5 (B =0.125, Beta = 0.206) : 5252} dal& 225 Jacssia
apllh 1Y ¢ (ggiee e aad) 03 (0.05) e ST a5 (Sig = 0.166)
. Casiye A0l dadll e sagall 28 (H1d)

5(t=0.610)5 (B = 0.036 , Beta =0.073 ) dalially aiill 203 Lauesia
sapllh 1Y ¢ (ggina ye ) (3 (0,05) o ST a5 (Sig = 0.544)
OF el e palis 5 L (msiie A0l dedl) e daialy anill (H1e)
sainaall Gratll dliy b olatly oS3 Jagll Qi fige aad (558l gige AY)
Jis 138 e 2lisg . (gyina Slan] AT L) 0K ol Slal) g ¢ el ol
inaall (preanill ) Lol pag il S sl ae (H1) i) Gl
(el Qe

Gladly Jawgiall (1Y) ool sy @ S oawill (apdll lasi-o
Calaly 4.270 = (N = 59) S0 bugialls 1 Aegene JSI gylondll
Glorall GihaVls 4.35 = (N = 23) &l Lawsidly (0.35567) )kasl
aaad) Gyl (81 Sl (e Sl el ) Basia o i (0.18446)
. ddase
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il Jaaugiall (1)) o) Jsn

Gender N Mean Std. Deviation |Std. Error Mean
PV_TOTAL SA 59 4.270 35567 .04630
it 23 4.350 .18446 .03846
(V]¥) i Jssadl
Levene's
Test for
Equality
of
Variance
s t—test for Equality of Means
95%
Sig. Std. Confidence
(2- | Mean Error |Interval of the
tailed|Differenc|Differenc| Difference
F [Sig.| T df ) e e Lower |Upper
PV_TOTA| Equal
L variance - -
6.84|.01 - .0748
s 1.032| 80 [.305 .07815 |.23619
6 1 .08067- 6
assume - -
d
Equal
variance - -
73.45 - .0392
s not 1.340 .184 .06020 [.20063
5 .08067- 9
assume - -
d

D2 @ld (B agng pae A i T lad) @it of (V/Y) Jsaall (e s
¢ (PV_TOTAL) (allall 350l el & (@ = 0.05) (gsiuns 2ic dlias
o Sl el G lall Jacsiall o aéys iy oSN (pa igal) sl
5 Y oand) o e L Lilaaal Lsies 20y ¥ 31130 oY) ¢ sS0
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oa Of gt 1. ()Y I Sl dgag (e callall A0l dall &)

casede e pindl Cuaa Gy

i : eadl yuid (53aY) ANOVA ladl —1
X X od

A50all Al A laall Clilad g collacegiall et (A/Y) Joanll e
Lgiall (30) o S8 &) o Laadldl 1 &pendl bl aua (PV_TOTAL)

Jasgiall (40-49) dlly (4.3254) = Lawgiall (30~ 39) 4dlls (4.2320) =

s . Jawgie el 585 (4.7556) = dawsiall (Sl 50) L)y (4.1889) =

-l o Aline By 3sns e Wl Daige an

PV_TOTAL clélaiyly cillaugiall (A[¥) ad) Jgaadl
dyjlanal)

95% Confidence Interval

for Mean
Std. Std. Lower Upper
N| Mean | Deviation | Error Bound Bound |Minimum{Maximum

254.2320) .17860 |.03572| 4.1583 4.3057 4.00 4.60

424.3254 .28292 |.04366| 4.2372 4.4136 3.73 4.67

f
]
— ¢ -
::124.1889 S1155 |.14767| 3.8639 4.5139 3.73 5.00
Or e
s 34.7556| .42339 |.24444| 3.7038 5.8073 4.27 5.00
Total  8214.2927) .31805 |.03512| 4.2228 4.3626 3.73 5.00

. PV_TOTAL (3/7) &b dsaad
Levene Statistic dfl df2 Sig.
5.945 3 78 .001

=000
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il uilas sl — v

Sig =) s (Levene Statistic = 5.945) o (/%) Jsaadl (e puaiy
Sl Gl ) sl o e 1385 (0.05) e 5SS BT 25 (0.001
B Lpaal) il cplill (& Byl o (gl ¢ Giaie e Cilesenall O

. Lilaal
PV_TOTAL (Ve [¥) Ay Jsaad
Sum of Mean
Squares Df Square F Sig.
Between Groups .909 3 .303 3.245 | .026
Within Groups 7.284 78 .093
Total 8.193 81

: ANOVA sl — A

Between Glegaaal  gn Glapadl ggeaas oo (V0/Y) el
Jia aay 1 (all Lipee @lid 4 Wl of Si(df=3)xc (Groups=0.90)
dah Gl goane ofy JAopeadl U Gy GDRY) e bl cplal
cpbal) Jia 1389 (d f = 78) xie (Within Groups = 7.284) ile gasl)
(F = 3.245) oalall Lol dady . (Al CldaYl) djee 48 IS il
idlas] Vs @iy Ggs dla (3 (0.05) e J8 a5 (Sig = 0.026) dasds
o) gty .« (PV_TOTAL) allall A<0al daill anii 8 & pael s O
@) G398 asay capell ( One Way ANOVA) (ala¥l culall (las il
Lopenll 25l s lUall AS50al Aaill Aplaall clangiall Gu dlas) ANS
Gilaan] dllyy (F) = 3.245 dad il G« (o0 < 0.05) AN (gsise 2ic
Ladll Joa Aumll abdl llaiad of i 1as  (Sig = 0.026). e
aylee] (DAL Cabias AS)adl)

t Abeall i)y clbogid) lasl) -4

525 3.91 = ashall (Mean) luall lavsgidl) of (11/7) Jsaall e ey

R
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585 4.87 = ohysiSlly « 4.36 = Liwaldly ¢ 4.26 s yslKidly ¢ SV
dagdl gyl ae aip (PV_TOTAL) iSjaal) dall o) s a2 . LY
bl xie cass i (Std. Deviation) (gl Galad) Gy . el
(95% ) &l i oy . (0.34) el v cass Sl (0.17)
Oy s Jm ¢ (5.19 = 4.56) :olygall S Confidence Interval

Jlad) 138 (e gy arall agiall o 95% Ay

PV_TOTAL (VYY) 8 dse
95% Confidence Interval
for Mean
Std. Std. Lower Upper
N| Mean | Deviation | Error Bound Bound  [MinimumMaximum

sl 913.9185 .17568 |.05856| 3.7835 4.0536 3.73 4.07

sy slI5114.2680]  .21602 | .03025| 4.2072 4.3287 3.87 4.60

iwale [164.3625) 34078 |.08519| 4.1809 4.5441 3.73 4.67

oheSe  |614.8778 .29938 |.12222| 4.5636 5.1920 4.27 5.00

Total 8214.2927| .31805 |[.03512| 4.2228 4.3626 3.73 5.00

e ST 8 839a5e (3.73) = dad S (Minimum — Maximum) (sadlls
Gard da of o Lases .+ ool 8 (5.00) = dad els ¢ Legane
& Lyl e Linyat 2 5 Al dall o Gam cCile genall illansgia (p daaly
ALY alal) Jranl) (553 A o (eSSt olat) 525 ¢ calail] (ginndl
Al el &)y agaa

ool Gailas laal — )

Test of Homogeneity of Variances

PV_TOTAL (VYY) Ao Js
Levene Statistic dfl df2 Sig.
5.945 3 78 .001

Sig =) ols (Levene Statistic = 5.945) of (VY/¥) Jsaall (e ey
S Slesendl o s s o g 1305 (0-05) oo LIS B a5 (0.001
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- Mgl g oplall (B S s aag

PV_TOTAL (Y¥/¥) dsas

Sum of Mean

Squares df Square F Sig.
Between Groups .909 3 .303 3.245 .026
Within Groups 7.284 78 .093
Total 8.193 81

: ANOVA las)— V)
e ¢ eal uad Giludl ANOVA (idas b LS (YT/T) Jsandl 86l (sas
Lilaa) ANa 3 (398 35ay (One-Way ANOVA) alal) opslall (las
(s cash) caddaill (gicsall 25 Callall ASaall Al llassia (o
Sig = e Gilas) dllag F = 3.245 48 cualy Cus (o930 ¢ yiiwale
Caias A<50al) dadll Jea ahi) clilaiad of ) elly 120.026 (< 0.05).
bl Jagall Cadaaly
p 8yl el jlaall Wl a iVl clawgid) Hlasl —)Y
N5 e 37 = Glsin 5 e J3 (N) 2ha¥) aae of (V£/T) Jsaall e 538
e J8 s dubeall cllaugidly ¢ 25 = lgiw 10 e 58T ¢ 20 = @lgia 10
¢ (V) sa5(4.4200) = s 10 (N5 e ¢ (4.2180) = clyins S
LSnall dail) of () slat¥) oy a1 ¢(4.3013) = @lsiw 10 e I
ol Bed 1 Ly (il 0 = 5 () Alassgiall ) ae ¢ Lis DU s alllall
= Sy 5 e J31  Abaal) lihat¥ly - Jaagial) 8 8 S ALk 5,8
10 cre yiSly ¢ cndn J8 525 0.17317 = @lsiw 10 N 5 o ¢ 0.21640
4.3013 = g

XY
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PV_TOTAL
95% Confidence
Interval for Mean
Std. Std. Lower Upper
N| Mean |Deviation| Error Bound Bound |Minimum|Maximum
S
3714.2180] .21640 |.03558| 4.1459 4.2902 3.87 4.60
s
Cilgiw 5 ¢
JWIO ::204.4200 17317 |.03872| 4.3390 4.5010 4.20 4.67
10 ¢ 5
‘ 254.3013| .47458 [.09492| 4.1054 4.4972 3.73 5.00
Gl
Total 8214.2927 .31805 |.03512| 4.2228 4.3626 3.73 5.00
PV_TOTAL (\ o/\") eBJ Jdod
Levene Statistic dfl df2 Sig.
24.912 2 79 .000

papall Gl g cplall pailas las) = VY
sl of e ((Sig. = 0.000 < 0.05 ) of (Y0/7) Jsaadl e e
it (5l Gld) Glegandl o cplall o o ¢ gaatie e cplall Gailas

Tslaa) s ISy
PV_TOTAL (VV/Y) by Jsas
Sum of
Squares Df | Mean Square F Sig.
Between Groups .532 2 .266 2.745 | .070
Within Groups 7.661 79 .097
Total 8.193 81
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dadll (A 5pall Gl Gl gy ddlas) AVS G Gojd s a2
opball Judat il juds o) ¢ (0.05) A2 e die Qllall ASHa4)
@ lldall 350l dandll 8 Ldlas) A3 I3 (395 3sag pae ) (aaY!

(Sig. = Ligiea (giwe dic F= (2.745) dad izl Cua 5pdll Slgin )
. 0.070).

b sl (sl el Aulueall clihaiVly illawgial — Vo

(4.18) = Jawssiall ¢ (N) = 42 Calagall i (VV/Y) Jsaadl el (o oy

Charca ) (6l (0.23) = lenall CalatV) liall G Jacgia JiT sag

Junis 383 525 (4.10 — 4.248) = (95%) 4&l Juald . Lylaie £,V

¢ B dayy ASHadl) dedll ) Ggpkan Gstlagall Sdgalld . S diel) pas
(4.33) = Luwsidl « (N = 9) Capiall . Gaaday e culial) (e Ji oS0

daald ¢ Juli (s (0.23) = olaadl GaladN) ¢ gualagall e el sag
PV_TOTAL (YV]Y) & Jsaa

95% Confidence

Interval for Mean

Std. Std. Lower Upper

N | Mean | Deviation | Error Bound Bound [Minimum{Maximum

s (421 4.1762 | 23179 |.03577| 4.1040 4.2484 3.73 4.60
iyiaa| 9 14.3333 | .23094 |.07698| 4.1558 4.5108 4.07 4.60

):m.n
povc
G

2114.4603 | .42317 |.09234| 4.2677 4.6529 3.73 5.00

o 10| 4.3933 | .28012 |.08858| 4.1929 4.5937 3.87 4.60
'I:otal 8214.2927 | .31805 |.03512| 4.2228 4.3626 3.73 5.00
sisall 03 L Al aan el Sl sl 585 (4.16 - 4.51) = 4@l
(N il e . Cpidagalls djlae A0l dail) ) b dulasd ST 05 yial
laral Gihat) ¢ @lid) ppan G AV 525 (4.46) = Lwsidl = 21)
(4.27 — 4.65 ) =4&l Lol « aY) @l e maagl ouls (0.42) =
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Aailly U gy L) ST JLa) ehae olb e alig ¢ oulal o ST 3l
c>SU Calaally Ll i) Jaladlly bl aglee Jali)Y Lasy ccalllall A<)adl)
Oyl (e 13a cu 585 (4.39) = Lawgidl ¢ (N = 10) il g)ay)
¢ hgie oibs (0.28) = lusall CilaiN) ¢ ALl el e Sl
g (Siane pgaal Ol of Ju a3 (4.19 = 4.59) = & Juald
O dadaall dadag o V) ()Y) agalso e Gl L ¢ ) s
G5inn N pdi Laa ¢(5) dual e (418 = 4.46) o sl cillan il
Liads ¢ doidagl) cilisiand) paan (A& collall . Al daill 1 aiiye olly0)
A cibagall ) Josgiall oy oada gl (sginall adiy) LalS s gae Liai olat) yglay
raliall Gl oyt e Jaatl) 13a¢ (sl (5131 Faaly ¢ puaall 5 ccayiiall
Ldlall e OlS dngia L, Laalia¥) Calaall ey 58T Llal) 45))3Y)

- A2 Aaagy gl e g bl Gsilasall Laiy

Test of Homogeneity of Variances

PV_TOTAL (VA/Y) ad; Jsaal
Levene
Statistic dfl df2 Sig.
5.439 3 78 .002

b bl (gl Gl G oplal) Gailas laal =0
i 195 ¢ Sig. = 0.002 < 0.05 dad o i (VA/T) Jsaad) 56l
¢ ol e cCapdal) cCalisall) Al Glegand) o pailaie e oalall o

- (sl )Y
PV_TOTAL (Y4/Y) by Jsaadl
Sum of Squares | D f [Mean Square| F Sig.
Between Groups 1.276 3 425 4.797| .004
\Within Groups 6.917 78 .089
Total 8.193 81
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: ANOVA  jlas)— VY

=) Oleganall g pdaial) culall Jlade of ass (V4/F) Jsaadl 56hd (e
bl lagas (1.276) = diaaiil) (gyaY) ¢ aadll joaa cciydiall cCalagall)
df=3)¢(6.917) = (&l Luis il G Loadll (355dll) desana JS Jala
)5 (=78 57 clesenall) duall cilays rar sl (e (78
Mean Square Within =) L@\J( Mean Square Between = (.425
Sig. ) of La o) . ((Sig. = 0.004) dads (F = 4.797) iasd; (0.089
el S50 dail 8 blma) A2 @3 B8 2558 (= 0.004 < 0.05
(b lia o Jalatl 138 (e Tl ety 2 a1 dodadigll ligioal (p
(@l ) ¢ amdll pve ¢ Cipdall cCalagall) dupdagll Uy dgine
: alaliviay)

oY 5L S Ll Jabeay Ol Jdas (DLA (b ¢ 3000 claling) aal ciyels
Oy pa 43 11 (0.852) Tan n S L (gginay i Ll (s aal
G Ladladdl BLa ey« abdiall Ll @l dlalY) sk 55 5um pn (ale
o Jsdl e Buaall Slila] il Maa] Crag Jaaaslly (dboad) sl meiias
Laa DS cullall A0l dadl) (ggiunas dnalad) 8 ddukaall (LS dngin (Ggiuse
b kil Ly (e La 1385 ¢ (¥ = Louasial) Bpd) Losnsi daifipe dapy lels
il pead GRSl el Alay) lasjledl) AeaY o gShaly Gl wY)
SaY (@lemall Ghat¥) Bla e moaily A2l Al (s & Lpealal
sl o3a 35 (0.3180) dasiy 1Sl Lol anYs (0.4468) Lok S
agibila) il Slaall el o ol ¢ Qi sl o e a1 Luws sl
Lngie Gl o 138 (e g ehY) (8 5uS ciligb lin S5 ol Al
A ]l daall ¢ L)) GlldSy (5 0 4.156 = Louwgiall) 2aa (<0 ageda OIS
Glenad) Calya) (amless) Jasg ¢ (5 e 4.292 = Lacgiall) cazly 3 Il
Giadl A of Yias! i) oSass + peill (b uS an ) cpiiia uSladl o
e Llasd GaSail Lan 03lS ngia Gl (e Adle B3y it Ay p3dl)
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- llall AS)aa)) dail)
O3S ey Slaaa] (sine il dllia o Liad Slasy) Jubail) ora el
s ¢ (H1) sl Gyl aeay e 1iay calllall 4S50 Aadll e daaine
Clgiall G Adlaas] A0 <13 (358 a5 slal sala] ANOVA sl
2y (F = 4.797, Sig = 0.004). alUall A0 daill @l & duilssl)
Al bl ) 8 agale IS8 g Addagl (giae & DY) o ) el
LUl A<l daiall

: A jiial) dolent) Cluagil)

(CRSY) aicaall Cpeoatl) A8lE J5a1 e Joall Zaslall )l e Cangly —)
bl il a3 pedal Lad Ll ¢ o) lgiend) en dady LolSs (<2
Aall @iy 3 dadalisl) st o LWilian] A3 (358 35a9 (a Slan!

- llall 3S)))

& SOl pays (pilasall ceg ad)l Ayl bl Jasd) By a5 -V
¢ Ohydall) e Llal) aBlgall & oY) o ) i ¢ dUal) dujat et
O ons b ¢ Aaill o2 Baaa Bl Legh ST (Ol yonlaYls ¢ ebaally
- Gans 8 3] (s5iena g el (pilagal

] L5l dag Caagy diddl) (gylaY) JSell cligiie G Jealgill Clgid Joads —Y
é i e lgaidiy lgagh Jgon daaly b Llad ) Lebigaty duacil pu)

GO

. Cpalagall

Ladla (o wdys Laa (oY) ol denin lalKay Jales ol pumg —¢

pskilly aieal pentl illue 8 Aol ALl Calisall

iy Lae Adhally Jnlagll Halsl) (e dyga 8ygums ApnsSall Ldaall L] Jandti —0

B Jadl < Gin Le bty leasaay et ) clubad) 5 dijea U]
T el S0l agal
D Jlalsgd)

o O3S dalind g9 ¢ el o eme Gaaly Joall aul) dpeme ds ()
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Al ¢ BN ditar agad Guadd) (3aUd o dxilase dudd daddd) Bags Gamald
2089 ad YaYY ¢ Cagyra

Fongia (3at) Ao jihe T ¢ o) s B (paly all s ol ady (X
(aSae — dyg0 — daale) Al dlaa ¢ Lbad) Claalad) b jaisal) cpeatll G318
CYA e (YOTY g i) ¢ Dl anlil) aaed) ¢ Bydladl diud)
sk (g ALl O3S Auatiind Alaldl) Bagal) 8)8) ¢ yeaill o a2 Cane (Y
Ga e Y010 ¢ yuma— 5l — ) L ¢ Ldilly cuyll Ao jall deganall ¢ ciladiial)
VY

Ligill) uplaal (B Augal) cilabll) elaf o ¢ cald) ) asia o paile (£
20all = daegill dugll eVl B Gisad) dlaa ¢ QS daagha s A Bay dliblaa
AY 1 e ddg ey Al ¢ ealaldl

VA e Gl Jaadi ¢ ) (0

o el Gl O30S daagia Gakil Aaja ¢ gLk Cilsig JS sl cuin (1
¢ (Al aglall) S el daals dlae ¢yl Jadd) Jaka dujal) Gajlaal)
SYOYO 1 pa YAYY (1Y) T sl

Llaal) QT et O S diagla Gl cillliia ¢ zhal) mlla i 3ele) (Y
Bl Al S a5Y) dnals o (Ailase dudd) Loanfpally Lol AS B Apaglanl)
CYAY  Gae YY) i gl e (%) eall e (V90) ¢ aaall Ayl dlas
JA2aS saiaal) Cpmatl] alaie) ¢ golandll aula by anie o deas Sla) (A

o Al oY Lbdat A LS Ol 3 Agag (e A nal) Aall) (it

¢ L@y )31 A ¢ 85Kl dnala ¢ chadl) [ 4l cliddlly saleal) lry Alisa
Ve YOYY

9) Prof. Maharshi Bhatt and Rajan Savani , A-Review of Literature Related
to the Concept of Kaizen Philosophy , International Conference on Science,
Engineering and Technology (ICSET 2022),p: 1.

AR !ua‘é.}h.u).lm.«‘wlud\ (\'
.\‘H‘:ua‘yﬁéy)m‘c\)ﬂ\ (\\

. Ya. LA g)s..lég.‘.u‘)m‘ wfﬂb‘s’.ﬁ\,ﬂ\ (\V
13) Samerawit Fekadu , Assess the Effectiveness and Challenge of Kaizen
Implementation (Case of Entoto Polytechnic College ) , MBA Program,
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Department Of Management, College Of Business and Economics, Jimma
University, Jimma, Ethiopia , September, 2020, p : 10 .

34393\ ?mﬂ gu,\@‘\:\:\.ﬂbij Kaizen M\ Q..'u.uﬂ\ id,\-ﬂ ¢ ‘)Aaaj;m B (\i
i CEYmEY D VoYY ¢ Cilagie ¢ duaetl) cladall B
X X e

SYONO — YO ) i a— (a ¢ €3 Bue yuas ¢ (glhdy S ol (Vo

SV — VO ipa— pac 0Sd (Baw jhaa ¢ yalll gl (V1
Abalal) asadl ¢ Hsan deal ala Ly o ulall sl de G aall ae (VY
¢ Aagrad) Aupel) ASLaal) ¢yl age Gl Sy Hlad) addeilly sl slaisY)g

AY e Y4
dalial Aay) Judal) « RCEP (gsall Jaahadall cadli¥) 5Sally iy Gola o2 (VA

AA D e Ga VoYY Al g lial) audly

Ny Ao Aaall dadl) Gl (e 40T Lo Laial) dagdl) A ¢ Je b aaal 5pec (V9
Aaal) ¢ diyre e Aaal ¢ Jganal) Ciilgd) Bgal Ljlail) Aokl dedlal) CBUa

TN SFIA D e YaYY ¢ oade— G daall ¢ Ee GBI

e Auida duds ¢ Jrand) Ao ilglg clasaa Julat ¢ ) ae daal e (Yo

Blaill A< ¢ Ldsiall Aaals ¢ o) Al ¢ puaa (b Jganall O sdlil) g U $Das
VT G YT e Bl s —

Ol gl Ao AS)nal) dralanl) dasid) Baga S ¢ jumi ugyme daala (V)

f
4 dals M e dadudat Ay (HEAPERF): (Al adail) g)a) (ulaiia ol iy
¢ ITHTH Zélecally dalacdly il Audgall dlaad) ¢ clabuad) daals (32Ul dabud)
LYY i e YY) MJUABJJQ(V)AM\‘(\O)M\ceﬁﬂ\z\ulé

Nt pac g)s.ﬁégu))m.«:c Lé}lé-‘jbez’-’;}j (VV
23) Muji Gunarto& Ratih Hurriyati , CREATING EXPERIENCE VALUE
TO BUILD STUDENT SATISFACTIO IN HIGHER EDUCATION ,
(DIJEMSS) , Volume 1, Issue 3, February 2020, p : 351
24) Carmen-Herrera et al , Impact of Perceived Value Factors on Student
%% Loyalty: The Moderating Role of Student Trust , RICHTMANN — Journal
of Educational and Social Research , Vol 15, No 1, January 2025, p : 323 .
T 25) Alfredo Guzman-Rinco & at el , Evaluation of psychometric properties
of perceived value applied to universities , PLOS ONE Journal , Volume 1 ,
Issue number 1, Apr 1 2023 ,p: 2.
26) Marelby Amado & et al , Relationship between perceived value, student
experience, and university reputation: structural equation modeling ,
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HUMANITIES AND SOCIAL SCIENCES COMMUNICATIONS , 2023,
p:3.

RN LA g)s.ﬁégu‘)m‘ d.c.)a (\'V
28) Halil & et ,al , Students' perceptions of service quality in higher

education , Taylor & Francis Group an informa business , Vol. 20, No. 5,
May 2009, p : 523-525.

dupd aalal) palatl) Bagan WgBBey Jarl) Ay ¢ duglss Jlang elgaly 52y (Y4
A drals ¢ fiale Al ¢ Aalld daala duslaia¥ly duilad¥) aslal) 4l duilase
SYT pac YA cAdE Y aEe sl

S LY el G dpaad) SlBal) daded i Jhlad) 2 aeal) 2 B2k (Y
LoaalsY) A Laally Slaidl Aulad) WYy canlsY) dgaally disal) anlsY)
o ¢ YY) el (VYY) 22adl ¢ Lgin il 440S dlae ¢ dralad) U (o
CFYY - YYE -

doalaill daland) Baga Cpeenil JAaS Auilaiy) Lads ¢ 4y 22 32 Byye .2 (V)
S Lanjall Al ¢ (Gpuaal) (I aalal) asdail) Ao dadadai Ay : daralal)
YVt Gae Ya¥o ¢l () — Y s ¢ €0 alae

32) Ahmad Syarief Iskandar & et al , Students’ perceived value in higher
education institutions: investigating the role of antecedents and context ,
Taylor & Francis Group , February 2024 ,p : 1.

33) Terrell L. Strayhorn , COLLEGE STUDENTS’ SENSE OF
BELONGING A KEY TO EDUCATIONAL SUCCESS FOR ALL
STUDENTS , by Routledge - Taylor & Francis Group , Second edition ,
2019 ,p:2-23.
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sagkai B ALLLY O 3lS Al ALaLa) Sagall B3 ¢ peaill sl a2 Ciade )
SYN0 ¢ pma— 5l — ) b ¢ Ldilly oyl A jal) deganall ¢ ciladiial)
Bagal) allsi oliy B A%uaaly Kaizen jaluall cpeail fasa ¢ yumsladll jm . =Y
SYOYY CCilagia ¢ dpaladl) ciluiall A
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A RR

: dalad) cdall
hongra kil dajihe il ¢ il dma sae s el g pulh s )
(aSae = Lyp0 — daale) AlAl) dlae ¢ Aad) Claalal) B jaicall Cpeatll o3l

(YT gl e ¢ OeDllg anlall daall ¢ Bpalal) duud)

L) Gulrall B Apul) clabll) el ekl ¢ aladl ) a0 pile —Y
aaall = L gil) Ll Y lae & Gagaall Alaa ¢ GlS daagla sgua A Bay dliblaa
Cddg ey dull ¢ ealaldl

b el Cpeaill ¢S daagle Gkl Aagd ¢ gLk Glgiy S ol uds Y
¢ (ALY astall) Gl ~lail) dasls Alae ¢ uad¥) Jadd) Jaka Lual) Galaal)
SYAYY (1Y) ¢ Y aladl)

dlaall QI cpuall OIS dagha Gkl e ¢ g hill @lla cu slgl ¢
Bl Al S A daals ¢ ((Ailase Al Lasfialls Ausil) LS 3 Aoadderl
CaY VY A Jupl ¢ (F) el e (V24) ¢ aaall dugll dlaa

N Ao A$aal Aauil) ] (o 4TS Lo laia¥) Ladl) i ¢ Je b saal gpee -0
Al ¢ Adpe e dad) ¢ Jgaaal) Ciilgd) Sl Aladll Adlall dealad) U
CYOYY ¢ gl — G aaell o de Gl

Dl sl Ao ASaall Lianleil) daadl) Baga Sl ¢ jumd (ugjae deala -1
LS Db e Al Ay (HEAPERF): (Jlad) aalail) 6)d) (ubilia aladindy
¢ ITHTH 4ilually dabualy Gl Adgall dlaal) ¢ clabud) deala (3alidlly dabudl
SYAYY 0 s pald dae (F) 2aadl ¢ (V0) alaall ¢ agadl) daals

Slaia¥) aeal) (s dsad) Bl Aadad ¢ paine alall 2o vl 2o Bale -V
LoaalsY) Aglaally Slaidl Aula) cNLi)y alsY) Sgaally el sy
CYAYYC()) 2ol (VFY) o2l ¢ leiy du il A0S dlsa ¢ Aaalad) DU (g
Aoalail) dalanl) Bas> Cpeendd 326 Al Ladsa ¢ 4y 3e 22 By 3 A
DU Ayl Aaal) ¢ Guaal) YY) ralal) alaill Ao dgddat dfya @ daaalad)
SYAY0 o gl (dal) — Y ae ¢ £0 alas
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SY N cAdEYage gl

3
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Ll LAY sl ¢ RCEP (o) Jarkadill o8] 5S5al5 2y Gl 3 =Y
CYAYY Al aldal) s

Py cila g aly (il
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dalyd ralal) aaleil) Bagas Lgie g Janl) Ay ¢ gl Jlang elgaly sy —¢
A dals ¢ pfwale Al ¢ dallh daaly e lalia¥ly Al aglell 408 doilase
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English sources:
English scientific journals :

1- Muji Gunarto& Ratih Hurriyati , CREATING EXPERIENCE VALUE
TO BUILD STUDENT SATISFACTIO IN HIGHER EDUCATION ,
(DIJEMSS), Volume 1, Issue 3, February 2020 .

2— Carmen-Herrera et al , Impact of Perceived Value Factors on Student
Loyalty: The Moderating Role of Student Trust , RICHTMANN — Journal
of Educational and Social Research , Vol 15, No 1, January 2025.

3- Alfredo Guzman-Rinco & at el , Evaluation of psychometric properties
of perceived value applied to universities , PLOS ONE Journal , Volume 1 ,
Issue number 1, Apr 1 2023 .
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4- Halil & et ,al , Students' perceptions of service quality in higher
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