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Digital Anthropology and its Impact on Decision-Making: An Exploratory Study

of a Sample of Tourism Companies in the Kurdistan Region of Iraq
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Abstract
Keywords This research aims to demonstrate the level of awareness among decision-makers in tourism organizations
Digital regarding the importance of employing digital anthropology in decision-making processes. The research
anthropology, problem lies in the lack of a clear scientific understanding of the form and substance of the impact of digital
decision- anthropology approaches on supporting decision-making processes within tourism companies in the Kurdistan
making, Region of Iraqg. The research sample consisted of 80 observations from leaders working in active tourism
tourism in companies in the Kurdistan Region of Irag. Among the most important findings is that the tourism decision-
Iraqi making processes in the companies included in the study are predominantly traditional. Consequently, the
Kurdistan process is subject to a rigid structure of authority and procedures that hinder the flow of decision-making and
are conducted through an inflexible administrative hierarchy. One of the most important recommendations is
the necessity of adopting more flexible organizational structures that reflect modernity and continuous
change, moving away from traditional decision-making methods, which are often characterized by rigidity.
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