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Abstract:

Aim: The current study aims to indicate the level of availability of knowledge
absorptive capabilities with its dimensions (knowledge acquisition, knowledge
assimilation, knowledge transformation, and knowledge exploitation), and the
extent of its correlation and effect on sustainable organizational performance with
its dimensions (economic performance, environmental performance, social
performance), in cement manufacturing plants in Sulaymaniyah Governorate.
Study Problem: Due to the scarcity of Iraqi studies, especially in the industrial
environment in the Kurdistan Region, this study seeks to explore the role of
knowledge absorptive capabilities in sustainable organizational performance in
the researched factories. This sector is one of the vital sectors that has faced
economic, environmental, and social challenges that negatively affected the level
of production and sales. These factories also suffer from a weakness in adopting
modern knowledge methods and relying on traditional models, with an excessive
focus on financial performance. Preliminary data indicate a lack of sufficient
awareness of the importance of developing knowledge absorptive capabilities as
a strategic tool to improve sustainable performance and ensure the continuity of
organizations. Methodology Design: In order to answer the study questions and
achieve its objectives, the study adopted the descriptive analytical approach,
where the study variables and their dimensions were described, and then a
hypothetical model was designed through which the nature of the correlation and
influence relationships between the study variables and their dimensions was
reflected. A set of main and sub-hypotheses were formulated, all of which were
subjected to a set of statistical analyzes and tests through ready-made software
(SPSS.V28). The questionnaire form was relied upon directly as a main tool for
collecting data and information related to the field aspect of the study. Study
Community and Sample Field: Cement manufacturing plants in Sulaymaniyah
Governorate - Kurdistan Region - Iraq were selected as the field of study. The
study community represents the administrative leaders in cement manufacturing
plants and those in the position of managers in cement manufacturing plants in
Sulaymaniyah Governorate - Kurdistan Region - Iraq, whose number is (85)
individuals in (3) cement manufacturing plants. The study adopted the
comprehensive inventory method, where (85) questionnaires were distributed
directly and electronically to all members of the community, then (78)
questionnaires were retrieved, and after sorting and auditing the received forms,
the number of questionnaires valid for analysis reached (75) questionnaires, i.e.
(96%). Conclusions and Suggestions: The study reached a set of theoretical and
field conclusions by presenting the results of hypothesis testing and analysis, the
most prominent of which is the existence of significant positive correlation
between the study variables at the overall and partial levels and the existence of a
significant effect of knowledge absorptive capabilities on sustainable
organizational performance. Based on the conclusions reached, a set of
recommendations were formulated with their implementation mechanisms, the
most important of which is emphasizing the necessity of the researched cement
manufacturing plants practicing absorptive capabilities in order to continuously
develop their services and create an organization that can survive and endure and
is able to adapt to developments and changes in the industrial environment and
thus achieve sustainable organizational performance. The study concluded with a
number of suggestions for future studies presented to researchers in the future on
the subject of the current study.
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