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Abstract:

This study aims to determine the impact of quality
culture as an independent variable through its
dimensions (innovation support, beneficiary support,
affiliation support) on operational performance as a
dependent variable through its dimensions (cost,
quality, flexibility, delivery) for a sample of workers
in the Abu Ghraib dairy factory, numbering (210).
The research relied on the descriptive analytical
approach and the five-point scale questionnaire was
used in collecting data. Statistical methods were
used (Cornebach's alpha, normal distribution test,
confirmatory factor analysis, arithmetic mean,
standard deviation, relative importance, coefficient
of variation, simple and multiple linear regression),
and reliance on the programs ((SPSSV.29). The
study reached a set of results that were consistent in
their entirety with the study's hypotheses, the most
important of which are (the interest of the Abu
Ghraib dairy factory in Anbar Governorate in all
variables and dimensions of the study, the presence
of significant correlations between the study
variables and their sub-dimensions, the presence of
an impact of quality culture on operational
performance in the dairy factory Abu Ghraib in
Baghdad Governorate. The study also included a set
of recommendations, including emphasizing the
need to promote a culture of quality more deeply,
increasing loyalty and motivation programs for
employees to reduce their turnover rate and enhance
their sense of belonging, as the sense of belonging is
the most influential factor in operational
performance, and that the culture of quality affects
operational performance.

“The research is extracted from a master's thesis of the first researcher.
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