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Abstract:

The current study focuses on identifying the
availability of organizational performance
dimensions, represented by (efficiency,
Organizational Effectiveness, and learning),
from a technical perspective among
administrative leaders at the University of
Mosul. The study problem stemmed from a
primary question: Do administrative leaders at
the University of Mosul possess sufficient
availability of organizational performance
dimensions? The researchers adopted the
descriptive analytical approach to test the
study hypotheses, and used a questionnaire
along with personal interviews as the main
tools for collecting data. The research tool was
subjected to validity and reliability tests, then
distributed to a purposive sample of (185)
individuals, from which (176) university
administrative leaders were retrieved. For the
purpose of analysis, a set of statistical methods
were employed, including: percentages,
arithmetic mean, standard deviation, and
coefficient of variation. The results showed
that the dimensions of organizational
performance are well-represented at the
University of Mosul, with some variation in
the level of perception of each dimension by
sample members. These results underscore the
importance  of enhancing administrative
practices that support efficiency, effectiveness,
and organizational learning, contributing to the
development of institutional performance and
the achievement of university goals with
greater efficiency.

“The research is extracted from a master's thesis of the first researcher.
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