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Abstract:

The study aims to examine the impact of social responsibility
on organizational reputation within the education sector. The
research was conducted on a group of international private
schools in Baghdad, comprising four such institutions. The
topic was selected in light of the high level of competition
characterizing the international private education sector, which
necessitates identifying the fundamental dimensions that
support organizational reputation and strengthen competitive
positioning. The research problem emerged from the central
question regarding the extent to which social responsibility
influences organizational reputation. The study adopts a
business management model based on two variables: the
independent variable—social responsibility, and the dependent
variable—organizational reputation. The significance of the
study lies in its ability to draw the attention of decision-makers
in the examined schools to the importance of integrating social
responsibility into the provision of educational services as a
means of enhancing organizational reputation. Aligned with
the study’s research questions, hypotheses were formulated to
test both the correlation and the effect between social
responsibility and organizational reputation in the selected
international private schools. A questionnaire served as the
primary instrument for data collection and analysis from the
targeted respondents. A pilot study was conducted on a
randomly selected sample of 100 individuals to verify the
validity of the model and the suitability of the measurement
tool for the education sector. Multiple statistical methods were
employed in the analysis, including the arithmetic mean,
standard deviation, coefficient of variation, Pearson correlation
coefficient, and simple and multiple linear regression. Data
analysis was performed using the SPSS statistical software
(V.27). Among the key findings is that adherence to social
responsibility enhances stakeholders’ trust and strengthens the
school’s relationship with both the educational and broader
community environments. The results also confirmed that
adopting social responsibility activities contributes to
safeguarding the school’s reputation during times of crisis. The
study concludes with several recommendations, most notably
the adoption of a periodic system for evaluating social
performance to measure the extent of social responsibility
implementation and its impact on reputation, as well as the
need to raise awareness among teaching and administrative
staff regarding the importance of social responsibility and its
role in improving the school’s reputation and elevating its
standing.

“The research is extracted from a master's thesis of the second researcher.
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Parameter Estimate SRW P-value
X1 <- 1.000 0.831 0.007
X2 < 0.682 0.594 0.002
X3 < ) 0.957 0.818 0.002
X4 <- gl 0.609 0.549 0.001
X5 <- 0.781 0.761 0.001
X6 <- 0.927 0.753 0.003
X7 <- 1.000 0.717 0.005
X8 <- 1.096 0.749 0.006
X9 <- AT ) 0.979 0.679 0.003
X10 < . y 0.667 0.520 0.002
X11 <- 0.995 0.689 0.004
X12 <- 1.004 0.72 0.004
X13 <- 1.000 0.69 0.004
X14 <- 0.967 0.708 0.003
X15 <- —_— 0.71 0.56 0.002
X16 < e 0.88 0.606 0.003
X17 <- 0.884 0.688 0.002
X18 < 0.965 0.704 0.003
X19 <- 1.000 0.613 0.004
X20 <- 0.916 0.594 0.003
x21 <- bl 1111 0.617 0.002
X22 <- * : 1.028 0.664 0.001
X23 <- 1.038 0.615 0.003
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yl < 0.714 0.567 0.002
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v16 < 1.000 0.55 0.003
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