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Abstract:

The research aims to measure the
dimensions of electronic
administration and its impact on the
process of simplifying procedures
within the Passports Directorate in
Diyala Governorate. The sample
included (100) employees affiliated
with the Directorate. The research
used the program (SPSS.23) to
analyze the questionnaire data
distributed to the research sample.
The results showed a correlation and
impact of the use of electronic
administration in the process of
simplifying procedures for completing
transactions for citizens. The research
also came out with a set of
recommendations, the most important
of which was the recommendation of
the Directorate’s management to work
on implementing electronic
administration  because of the
shortening of the steps for completing
transactions for citizens.

*The research is extracted from a master's thesis of the first researcher.
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Correlations

C > PPN
) Pearson Correlation 0.620**
Slel Ayt Sig. (2-tailed) 0.000
N 100

**_Correlation is significant at the 0.01 level (2-tailed).
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.C'_t\;\);y‘ jn;xmﬁ
(F)Aad naai Jiay (8) Js2ad
ANOVA?®
Model Sum of Squares Df Mean Square F Sig.
1 Regression 1696.824 1
Residual 2717.926 98 12267'242‘4 61.182 0.000°
Total 4414.750 99 )
a.Dependent Variable: b.Predictors: (Constant),
C\\:J‘).;Y\ J:uum 4—\4))&\}“ EJ\J\}“
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Coefficientsa

Unstandardized Standardized
Model Coefficients Coefficients t Sig. R’
B Std. Error Beta
1 35.540 4.393 8.091 | 0.000
(Constant) | 0.396 0.050 0.620 7.822 | 0.000 | 0384
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