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Abstract

Knowledge management one of the basic elements for the success of any
organization ,because knowledge plays a role in supporting, creativity enhancing
innovations, and improving the performance of organizations, in addition to
continuous modification in organizational structures, and strengthening the bonds
of interconnection between knowledge and technology and methods of managing
them, study aims to add a different proposition. It is renewed and combines the
three study(Knowledge management practices, knowledge management processes,
knowledge managers). To test the relationship between the main study variables, a
mixed design approach was followed using a questionnaire for quantitative
analysis based on the data collected from the study sample (Basra Governorate),
which numbered (346). was consisting of (55) questions. In addition to qualitative
analysis using semi-structured interviews. On a sample of (12) directors of the
Basra Governorate Office, the results indicated that organizations that have better
knowledge management practices tend to complete work and services. The study
reached a set of recommendations, the most important of which is adopting
knowledge management, its practices and processes represented by (creating
knowledge). , knowledge sharing, knowledge exchange and knowledge retention),

in addition to creating training programs for employees on a regular basis.

Keywords: knowledge management, knowledge management practices,
knowledge management processes, knowledge managr ,Mixed methed.
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