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The Impact of Using E-Shopping Applications on Sales
Enhancement: A Field Study on Application Users in Iraq

Researcher Wissam Essam Sadiq

Ministry of Higher Education and Scientific Research

Abstract

This research aims to investigate the impact of using e-shopping applications on enhancing sales,
through a field study on a sample of users in Iraq. E-commerce has gained significant importance in the
last decade, as digital applications have become a primary channel for buying and selling, particularly
with the widespread adoption of smartphones and the shift in consumer behavior. The study employed a
descriptive-analytical approach using a questionnaire distributed to a sample of 200 users of e-shopping
applications. The relationship was examined between key e-shopping dimensions (ease of use, security,
responsiveness, and product variety) and sales enhancement measured by sales volume, purchase
repetition rate, and customer loyalty. The findings revealed a significant positive effect of e-shopping
applications on sales enhancement, highlighting security and ease of use as the most influential factors
affecting consumer behavior. The study recommended that digital applications should be developed to
align with Iraqi consumers’ needs in terms of trust, simplicity, and diversity, in order to strengthen the

competitive advantage of commercial enterprises.

Keywords: E-shopping, Digital applications, Sales, Iraq
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