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ABSTRACT

The research aimed to demonstrate the role of e-governance, with its dimensions (e-autonomy, e-transparency
and disclosure, e-participation, and accountability), in achieving the strategic objectives of public entities,
represented by the efficiency and effectiveness of objectives.

The research relied on presenting a theoretical framework on e-governance and the concept of strategic
objectives, and focused on examining the relationship between these two axes through theoretical research and
field studies. To prove its hypotheses, the research adopted the following:

- Theoretical aspect: Relying on the descriptive analytical approach, utilizing references, books, and articles
related to the study topic.

- Practical aspect: Relying on field studies to demonstrate the role of e-governance in achieving strategic
objectives.

The research adopted the following statistical methods to arrive at the results of the field study and test the
hypotheses:

- All primary data collected through a questionnaire designed for this purpose was processed after reviewing
previous studies and literature related to this topic. The research reached a number of results, including that the
company does not cooperate with stakeholders to determine the needs of the labor market, that the composition
of the company’s councils does not include independent members from outside the company, that the company
does not clearly announce to its employees their list of rights and duties, that the application of electronic
governance does not lead to continuous evaluation and achieve effectiveness in employee performance, and that
there is a significant relationship between electronic governance through (electronic independence, transparency
and electronic disclosure, electronic participation, accountability) and achieving the efficiency and effectiveness of
the strategic objectives of public agencies in the Basra Oil Company in Iraq.

Keywords: E-governance, e-autonomy, e-transparency and disclosure, e-participation, accountability, strategic

objectives, objective efficiency, objective effectiveness, Basra Oil Company.
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Bl cxslagla, ®
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Amsliul oY ol e
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ezl Azl A C3luadl 3uams (3 Ao ASIY ) LaSoatl sgus Aalaall il yall jlasly lleindl Jul=d
oty Opand 3] I3l 39 (o A3sSL LA @ity pLiall @3 B9 dalall
oz o I3l P> (50 Agadl 51,88 25812 00001 paibasdl e wliln (e Jgunsed) die ) ¥l el
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Llmes ALYl S8l (o Al ST jra sl il (2) Jsa

a Jolas sl
%94.6 ag ASTY daSyetl
%91.7 ! il alaall

spss (21) meliy plideiuly Slas¥! Jel=d) il s yuall
Bylataol slams el dipe cilalzmily el el ) adog (olial) 515 daatie ol cdlalae daid o0 Jguzdl o
Al Zyuus BLLY!
G S il o 36, 201 ol (0 iyl s (3) o) s ] o rigmed a
el o gl 318 gl sl (3) s

Frequency | Percent | Valid Percent | Cumulative Percent

<3 90 74.4 74.4 74.4
Valid | & 31 25.6 25.6 100.0
Total 121 100.0 100.0

213040 SPSS zaliys aluseiwly Gilas¥l Jeloill 7l 2 yusall
31 LY soe oS Lo (%74.4 Audy 39S (e B3yde 90 e o) | Aiie 31,81 sue o Joasdl play
el ey (1) JSadly (38,81 Jae Aagdal 59 Idag (%625.6 Aiudy 53,44
! s Al 51,89 qudd! a3l (1) JSCaI

.21)'.\44‘ SPSS @Al.a).v ?‘..\.z'i.wl.) g‘)lqa.‘:-?” el éLU )-\441‘
1l WS el G 38,801 3 onoladl (e gzl @ (4) Jgaze! (it yedd| s g | g
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Frequency | Percent | Valid Percent | Cumulative Percent
{ole 26-30 Y 44 36.4 36.4 36.4
Valid | 4T ol Lale30 77 63.6 63.6 100.0
Total 121 100.0 100.0

ol Loty £%36.4 Ly Lole 30-26 (1 oaslecl B3yd0 44 e clardl ol dige 51,80 sue o Jgazdl by
LA L peall liall (e el Ao 51,81 o) e Juy 1iag %63.3 duds AST o Lole 30 eayleci 85,40 77

70
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50
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20
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lle 30-26 o

yeal

805 lle 30

wells sy (2) Sl

215140 SPSS gualiyy aluiiuly SLas¥l Jelmall il : yual

lall S5l s 3,40 3 oalalall (o (ot e (5) Jpaal] (e ool S5l s (ohgomel| s

bl Ja5Ll v 2iall 31,3 qrudl psjoall (5) Jgnll
Frequency Percent Valid Percent Cumulative Percent
Valid Jai ol 255308 19 15.7 15.7 15.7
ooslS 73 60.3 60.3 76.0
Aiule 18 14.9 14.9 90.9
81ygi8s 11 91 91 100.0
Total 121 100.0 100.0

213}yl SPSS galiyy pltiiaols Slas¥l Jelotl il : yosal
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((( 32k 54e)) (20.) dell /aabaid ¥l agdadl dsea oo frai odhuid 0305 e 89420 39 Syt 3.0

Loiss «%15.7 Zudy J81 o Bgils oladl lage 3aya0 19 (he clatdl comdl Age 51,80 sue o Jguzdl p(lay
Loy %149 sy s bo ol mlage 83,40 18 () Leiy «%60.3 (0909l (ol wlange 83,40 73
Lebatl Aealall cMasll 693 dadtwd a8, adl of e Juu iy (%91 Ludsy B3yde 11 sl yeiSull dles (S

HEIIRS R (3) Mb
o ladl Jasll o 2iaall 31,3 gl aaygall (3) JSCAJI

el a3l

oy S0 -9-l

e [ 149

s [ so.:
Jal A g -15.7

0 20 40 60 80
213}yl SPSS galiyy plotiioly Slas¥l Sl il : yusal
caall 1,51 Sl o ALY a3395 7l LaSliag Jalows.
g ASIY) HaSgmell ygmel HLALud | pvjgd il ABling Julows . |
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One-Sample Statistics g ASTY! LaSgadl jeoed BLILY aye5 il Ld8ling Julxs (6) Jgux!!

BYE3Y ol N Mean Std. Std. Error
Deviation Mean
LI Lasylgn slatiol § 2ol ATl atass 38,401 3yl0] oof 121 3.12 1.600 145
_ Ao AaL pyase” 4)oY1 "3, a1 Bylo] lylyd ol 121 3.33 1.428 130
3 Onbaladl cund & Mz cllies 38,801 5,15) of wx 121 3.07 1.391 126
3 Aol Aan puass” U "AS, a0 5y)s) lyl,8 0w 121 3.45 1.466 133
pay G Lladl 81531 dma By ctaiad 45,41 uilgly alasl o 121 3.40 1557 142
3 as, 411
? La s shasy ;1031 aldl masald Asyomy ety 3,41 o) aad 121 3.87 1.245 3
Alo¥) Lmalys G cnlaladl slael sy Aodo ellies 48,41 o uxd 121 3.83 1.267 115
a9 ASIYI A A jemed, ST dassgil| 121 3.4392 1.20940 .10995
Creatlly 2oLl An oSl ilarlally Zalas¥l e o LaT S, 201 o uai 121 3.75 1.337 122
= el misly JSCha g ASTYN 2ol e
Tly S Led calalall L1 plas ains 48,401 o) aa 121 3.46 1.478 134
‘i’ Led otbolad) nind Aminly plas auas 35,401 o wa 121 3.91 1.176 107
?-'I 1o s ilis e Led claladl allas 38, 401 o ua 121 3.87 1.161 106
7{’ Alaally 0t 45,801 § olisaall A o uxd 121 3.56 1.347 122
% o208l mie @ Al Laslews (36 i 35,401 o i 121 352 1.397 127
E 093 Led calaladl puez (e Slaglanlly Lalai¥l 3,da5 A4S, 401 o 121 3.68 1.292 117
S ASIY 7 Lad¥lls 2dladd) joml IS Laugal| 121 3.4392 1.20940 .10995
95 G A8, A1 S e A iBlin 3 Dol hyLi 35,40 o 121 3.71 1.281 116
Aol aing § Lpd cnboladl ehyLis a5, 401 o 121 3.87 1.341 122
= 45,4l galy skt Jalas aung d Led cleladl ehyLas 38,401 o 121 3.80 1.388 126
;,;I» 1Y) s yplas ag G ASHLAL) Calalald =i 45,801 o 121 410 1.150 105
~ Slans bt el G ASLAL Ll patzmall maud 45,801 of wx 121 442 .559 .051
9 o
= el By oLt gurzesd A8Mall (493 po Oglass 3,41 o) 121 2.69 1.793 163
D e otliius slacl rasats 4,400 3 pullell ALSAS o aal 121 255 1.741 158
s, 2l
g ASIY AS)LAL) yemd JSIN Jagall 121 3.5927 .88461 .08042
oSl o Lo a8 Lallas 843 38,201 o 121 318 1.549 41
el o9 3 Aallel) CasiSs o Alamed) 855 35,801 o 121 3.25 1.518 138
_ Lol ousdnd Amiilg slas aas 45,81 o wa 121 3.21 1.512 137
:i lylyall Sl G Aaual) Guadlg aelsall (e lad 38,401 o aai 121 3.38 1.523 138
< oy i w el 9y miBsi At (e Lod calalall (LaT 38, a1 o 121 2.97 1.653 150
Watuag sslms L Jid oo 3805 35,41 Jleel o uad 121 3.02 1.625 148
629 Sy a3 A, 401 3 Ao ASIY) AaSodl ulloma ol o 121 313 1.384 126
Wbl gl JSII L gl 121 3.1641 1.17654 10696
g ASTY LaSstl yoxl JSII Laogal 121 3.4687 90187 .08199

21 ylal SPSS aliys aluiials ilas¥l Jelmall il : jal
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s97ma ol Aplomy] ol Al clalemsl oF Al 2yl Bge lilezal e 2oy Goladl Jousdl (0 ian,
I ] Iaaogill O s BLLN! Shle Soima e Taz 58 Aoty 2301511 g9 Ao 8N 1Syl
2adl5ag tlml 4ot o e Jo Ling «oelaiell oS olial (3) poiadl Galiall Taegia o 2T lylial
potmt] B3Mal (693 po Cr9las 35, a1 ol ) Syles Tt Lo AL glome cilylie gy e Balyll die 1,80
aS, 8l o aa aS il 755 e it slael feuats 38,401 § udlaell ASCad o a ¢ el s ol Lt
oo il Shleadl sdd Gludl Lassill O us (mesly S bz 199 pedsi> Axsd (e Led clolall o las
Wge 2,31 Aadlge aucy gl dzoill O (e Joy g cgulesdl 0,8 (ulial (3) pusiad) Loball bawsio
rote Job e Shladl sda $gima (e Al )l
Jeadl Gy il Lo | cyazeid A8Mall (595 an Oslas ¥ &S, 401 o) 1
38,801 s (e cpliius sl agans ¥ 36,401 3 Lllall LT o) 2
el S pelizlog mdoi A5 (e Lpd calolall plai Y aS, a0l )3
ol ) 1l gl ALl psjod ils didliag Jelns . o

One-Sample Statistics Zuzess! Fu¥| Blual¥l gl LLAW ai5e5 w5l Ladling Jelzei (7) Jguzd!

gl Syl N Mean Std. Std. Error
Deviation Mean
45,21 Jlas ololy 3eaS a8y JI 6350 Ao ASIY) LaSymll Buslos 121 3.31 1.442 131
‘;ﬁj a8, a0 clesze Bagm by A Ao Y 2aSomell Bralod pay 121 322 1.541 140
}7: A, 400 CBlaal Badzi b pn A9 ASIY) AaSymell Baudoz 121 3.40 1.503 137
% o8 Leamlae g olal ¥ spamet) 2439 ASIY) AaSgmell Lladl 3,15¥1 oslex 121 3.78 1411 128
PEED)
a5l gl JSIN Lol 121 3.4277 1.30681 .11880
Beis e Sy ¢10¥1 e AW 308,10 259 ASH 2aSem 35,401 g 121 3.68 1.415 129
Adlasy C8luadl
9 Adlad 3oy Lo Laniots sl cpizes (3] (6350 Ao ASIY) AaSoll Buslos 121 3.05 1.697 154
E olalall gl
“’g el & Bdlaall 3amss alll elal Aanlie ) (5254 g ASIY 2aSymll Basdoz 121 3.04 1.660 151
9 nlalall
el §Alaall Bamyg perel!| @udtll ) 6358 2uig ASIY AaSooel Badoz 121 2.98 1.568 143
cnkelatl
alua¥l allad sl JSII lasesal 121 3.1860 1.27946 11631
Auzesllad] Calua¥l ezl JSI) Lasogall 121 3.3068 1.21920 11084

21 )40 SPSS aliys aleinnly Silias! Sl 7k jusall
950 8l Anlamy) o Anall clalasl oF Aol Ayl Age clhlaia e Elug Galad! Jgazdl (0 sy
I el osgill o s LI Sllie Gorme (e Taz BauS Aoyt 2adlsll gag Azl ) ol iaYl
Wdlgay lml dosall OF e Jus Ty (gulesell S (olual (3) puseradl (bl Lawgio (o 28T lilall
et ] 698 Ao ASIY) LSondl Buuloz) Byl I Lo LI Holms Slilie 393 e Awlydl Aige 51,4
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ool basio e yisal hlall sl olusd! basgill o o (cnloladl lol 3 2llasll Bazmy aiudl
Ssima e Aalyll B 31,81 2adlge puey @l dosall OF (e Jo g (gulesell o0, Galial (3) pasred
rde Jos Les 3yLeall s
Otbalall e1ol 8 adlaall Baomg patad] paanll J) @354 Y Auig ASIY) Syl Gidoz ) .1
1l a1 5L
s d ¥ de il A pall Hlas | Amds
Crv B Oy Loliy) lamy i L1 a5 L Alanl) eyl culiinyally Jo81 Aeypall A yall sLasi
Al el Bl | (81 aaY ddlade 5o laS sudoeis Aty ASTY ) Sl slaal (g Ay ASTYI adMawwd)
i Lo (8) 8y Jgamdl (ol i oyl Jolasg

BelaS udzmig Ay ASTY| AaSgmll byl gt Auig ASIY I AdMaTwY | (ry Ogeu s Byl Jalas (8) Sl

Correlations dees! ! Blaall adlady

EY I VS FAPLY laa¥l adlas RV
Ay AT Azl ad] Azl la] Lzl ]
AIMa | Pearson Correlation 1 .790™ 7137 7617
A9 ASIY Sig. (2-tailed) .000 .000 000
N 121 121 121 121
selas Pearson Correlation 790" 1 774" 944"
calua¥ll Sig. (2-tailed) 037 .000 .000
Lzl A N 121 121 121 121
Allad Pearson Correlation 713" 774" 1 942”
laadll Sig. (2-tailed) .000 .000 000
Lumisl ] N 121 121 121 121
EIRVSY] Pearson Correlation 761" 944™ 942" 1
EFES PO | Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
**_ Correlation is significant at the 0.01 level (2-tailed).

2131401 SPSS gabiys plieialy Slas¥l Jeloall il 1 yal
5LaS ity Auig ASIYI 2yl slasl o Aig ASTY AL (s Agine AN 113 ABDe g5 285e L
e Oy LLINI Jalas iy o Blyall §8pmdl laas 35,4 3 Laladl ozl sl L) Chlua¥l 4Ly
oSyl slal (sum] Auig ASTY AIMELAY (ot g3,k vz boLiyl e oy 59 (0.761 .0.713 10.790) Jlsll
il LS (3hall @ Bpadl L 35,4 3 Aaladl sl Al i) Colua¥l 2llads 3:LiS 3uins Aug ASTY!
Beins SIS o (%57.9 (%50.8 (%62.4) G e I sa9 <(0.579 .0.508 .0.624) Jlstll e spomsll Jalas
AL Slpit) a5 Gloall @ Bpad) laas 45,8 3 Helall el LmaliLall sluad) dllady 5L

g A &Syl slan guto] 2 7SI
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sdzmdidlg

AV 13 A8Me 3529 pute e (ats @I puall As 8 o Lady, ol LI (L8 Sig = p = 0.000 < A =0.01 & Lesg
Az ) 5| N RYSY Adladg 3:1aS (S+dx9 31.533}'{5.‘:2” 2(.4;55_'&,” JL:_J &) Zt._‘.ijj\'ﬁ:z” AMaL N o "4._’54.1.&)

ogiae A 3925 J5a5 S Al Anyall lidag ¢3lyall 38 pal bads 45,2 § Lalall oozl

sda of Ol Ll (6 Lzl iad) Calua¥l Alladg 5148 Buamiy 3 Ao ASIY! AMaZLM 5993 lia o Ly
¥l uans 3 gulaly Gragzy Jlad LT 2 ASTY! AdMaradl 058 Anlmly Apululy Aualate A il
2o Al oia 3amig |dag «Jeall cigylay 43K %ly09 28500 (e lis Ll 058 2udasill oS, adl § Bzl i
80 29 ASIYI AMaT o Sl ydl @lans ciuzg Cus Loy § Ol Ll Lasysl (&) dasladl clualyull lans
Apaddardlly Bl o¥) Cuilgmdl Calises § lamsly oo

Al de 4

Ct 38Mal) gy Lyl by ol Ll al8 L Aalasl) duejall cilign,ally ALl e yall ugsyall sLasYs

Sl Azl Blua¥l 2llady 5e LS Baamig iy ASTY LaSoadl olayl sus] g ASIY 7 L1y A8lasdl

1 Lo (9) oy ol yelal s cymtll Jalang calal

Gulizmig A ASTY aSoatl slayl gu>] g ASTYI 7 Lad¥ls 2dla il o gt Syl Jalaa (9) Jgoin!
Correlations des! jiwdl alaa¥l adladg 8. a8

Ldlasdl MRV {PHATLY REIRVS (W PY NEIRVS
~Lasyls sl il sl il Al
S ATy
4sla gl Pearson Correlation 1 .799™ 747" 728"
cladyly Sig. (2-tailed) 000 000 000
9 AT N 121 121 121 121
RV FAFLY Pearson Correlation 799" 1 778" 757"
Azl Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
aluadl A dlas Pearson Correlation 747" 778" 1 772"
EES O Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
alaa¥l Pearson Correlation 728" 757" 772" 1
Azl | Sig. (2-tailed) 000 .000 .000
N 121 121 121 121
** Correlation is significant at the 0.01 level (2-tailed).

2131401 SPSS galiys plimials Slas¥l Julmall 7l yal
2ig ASIY) AaSymedl slasl gm| g ASIY! 7 Lad¥ly Ldladdl (rn Bgine AYs I3 ADle dmgs A8Me lia
LU Jolas il e o 3loadl @8 mll i 38,4 § Balall izl Bomasl ¥l Clua¥) Allad 50 LaS 3uae3
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§>] G AT 7 Ladlg dladdl o (53d09 duzr Lol | e oty 529 (0.728 00.747 .0.799) Jlsidl (e Ogorty
& Badl laai 4S54 3 Wl clzld Al L) CBluad) Adlady BelaS Buamiy Ay ASIY! LaSomll olay
(o (%53 (%55.8 %63.8) & e Jus 389 «(0.530 (0.558 (0.638) Jlsull e wpuzmtll Jalas by LS (31,2l
) il Ghall § Bpadl ladi 4554 8 Loladl izl dmpl L) CBlual) llady 5:1aS Geams lpdl
g AT Syl sl g ig ASTY 7 Lad¥ g Audla il

i lg

S5 ABMe 3929 pue e ais G pdadl A pé Glndy olis Ll GLé (Sig = p = 0.000 < A =0.01 & Lesg
Sluall adladg 5 laS geaig dug ASIY| LaSoat slasl gus] g ASIW 7 Ladlg Adlaiidl (o dugine IYs
WMo 39293 J9as I Askedl Ayl (g ¢ 3lall § Byuaddl Jadi A8y § Aaladl cilezeld dazes! fwedl

Aygine
Aaluly Beilaie Amdidl sda of GUsLII g oSl e 5yuall § A ASIYI 2eSomll 31 ellia o Ley
3 sl ) Blaall Budom § gubuly a9y Jlad ST Gig AN £ Ladily 2udlasll 0sS Aulnyl
o oad AS5adl ual ol ple e Legd ol gyl 30 &l yag Ay e oLl (g Bedasill iS4
g3 45yl 0l caemll idly JShn g ASIY adsll e caratlly duolil duasSall cilorlanlly dalasdl|
& wbgaall Axs¥ (g (Lpd cnlalad! pudit] Aoy plae aiad Lels (i ls JSCaa Led crlalald clid U1 pulas
g Bl sl 3aT Iiag «y29,all mhe § Aasill Liliss o8 qiads 3S5adl oly (Wlaally puuds 45,41
85 Ay AN AaSamll o) Slaolyd] plane Ciizg G dizmy § oLl syl 1 Adylad| ilaolyulf elans
Aedaially 4ylaY) il szl calizen 3 ) 5 o

AT de ) A o2 L | dsds

Cr A8V gt Lyl lams Ll 18 g Aol | e pill gyl 2] Eas pal) Ayl 5Ly
aladl bzl 2zl calua¥l 2ladg 318 3uamty Aig AIY ) LeSemll slayl ] Ay ASTY 45, LAl
1k Lo (10) oy ool lal g pietll Jalasy
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5 LS uiomt uig ASIY1 LSyl syl guton] Ay I AS,LAL) o Crgmnr oLyl Jalas (10) Joue

Correlations ded!| fu¥! Blaa¥l ddlady

as,Ladl IRVSIFAPTY blua¥l als alaadl
g ASTY ERES PO | ERES PO ERES o
as,Ladl Pearson Correlation 1 733" 7107 805"
A9 ASHYI Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
IRV FA LY Pearson Correlation 733" 1 788" 722"
Bzl A Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
alaadl A dlas Pearson Correlation 710" 788" 1 783"
EVES{ o | Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
SlaaYl Pearson Correlation .805” 722" 783" 1
EVES PO Sig. (2-tailed) .000 .000 .000
N 121 121 121 121

**_ Correlation is significant at the 0.01 level (2-tailed).

2151040 SPSS zaliys alusiuly Glhasyl Jelatdl w5l < jiuall

BeLaS Budzeiy Ao ASIY! LaSyaddl slarl gu>] Ao ASIYI A Lad (v Logine VY l3 A8Me g5 ABMe lin
e gty LLET Jalas byt 3lhall § 8yuadl 1aas 38,4 § Aolall culizell Azl i) Calaa¥l Adlady
LaSsll slayl us] 29 ASIYI ASHLall o s3)bog wur Lol (e Juy 59 (0.805 (0.710 .0.733) Jlsll
i LS (Bhall 3 Bpadl laai 38,4 3 Aeladl olald sl And) CBlaadl Adlady 8:LaS 3uamiy Ay ASTY!
Bedzei SIpaT (ye (%64.8 %50.4 %53.7) (T e Jus 529 <(0.648 0.504 0.537) szl e tpumall Jolas
49 AW AS; LAl lpaa) aus 3lyadl § 8l adi 4S54 § Aeladl Solyzell el L) CBlual) 2 lladg 5c1aS
g ASTY AaSsanl sl gun |

sdzedidlg

S5 AMe sg29 pue e pais G puadl Ané Glindy olis Ll L6 (Sig = p = 0.000 < A =0.01 (T Lasg
Bluall Adlady 3:laS Gedmiy Ao ASIY) AaSemdl slal o) Awg ASIYI ASLaLl o Bogine WY
WMo 39299 Jgds I Ayl Aoyl (Mg (3 lyall § Buasd! dadi 38,4 § daladl cileald Azl Al
Aygiae

sl ) e pad) A padl yLis | Ao

Crt A8V Ogran sy syl olamy (i Ll L5 e Al sy il yallg Anal 1 eyl Bus pill 5 Lasg
Aaladl cilzel) dums| | Calua¥l Alladg 514 Gudoeiy Ao ASIY] AaSgmel alanl (o] Ao ASIY| Weludl
i b (11) @8y Jgamdl sl s cgomall Jalang
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8:LaS 3edmiy dusg AT AnSgonll slayl (g &g ASTH Aeluad | oy Ogmors Jolisyl Jala (11) Jgued!
Correlations ded!| fu¥! Blaa¥l ddlady

eludl RERVS PP Calua¥l adlas RV
g ASTY Bz | ERES PO ERESCPON |
e Ll Pearson Correlation 1 748" 755" 745"
A9 ASTYI Sig. (2-tailed) .000 .000 .000
N 121 121 121 121
Calaadl selaS Pearson Correlation 748" 1 7717 707"
ERESUPON | Sig. (2-tailed) .000 .000 .000
N 755 121 121 121
Adlad Pearson Correlation 420" 771" 1 737"
alaaYl Sig. (2-tailed) .000 .000 .000
ERESCPO | N 121 121 121 121
RS Pearson Correlation 745" 707" 7377 1
EFES PO | Sig. (2-tailed) .000 .000 .000
N 121 121 121 121

**_Correlation is significant at the 0.01 level (2-tailed).
2151040 SPSS zaliys alusiuly Glhasyl Jelatdl w5l < jiuall
BelaS adzeiy Ao ASIY] &aSaddl slagl (g &g ASTYT Weluadl (s Bginn AW 13 A3Me Uz g5 ABMe llia
e Oseorts LLa! Jalas 4l Cu 3lhall § 8yuad) 1aas 484§ Aalall Szl Azl La¥) C8lua¥l 2 lladg
LeSomll slanl ga>] 2o AT Welaadl o 3ybos ez byl (e Joy sa9 (0.745 .0.755 .0.748) Jlsall
i LS (Bhall 8 Bpadl laas 3554 & Aeladl olizld gl Al Clual) Alladg 3oLaS Gudxiy duig ASTY
8¢ LaS Baioed Sl pad (e (%55.5 %57 (%56) &) (e J sa9 «(0.555 0.570 .0.560) Jlsall e dyuell Jolas
S Aig ATV Ao Ll ol pand s 31yadl 8 8yumdl Jodi 45,40 (3 Aaladl Szl Al fu¥| ol aa¥) 2 0Lady
g ASTY &Syl sl
sdzedidlg
S5 AMe 3929 pue e ais G puadl A pd Glindy olis Ll L6 (Sig = p = 0.000 < A =0.01 () Lasg
Blaall adlady 5l Gedzmiy dwig ASIY! AaSomtl slayl o] dug ASIYI Weludl G Bogine WY
WMo 39299 J9ds I Ayl Aoyl (Mg (3 1yall § Buasd dadi 38,8 3 daladl ol Ams! Al
Aygiae
s ) A il yLas | A
Ot WMl gt Loly) bamy Ui L1 18 Lr AaTanl| Ayl Sl pally unss ) Aoyl sLiasg
T s capamt) Jolang (el il zel) Al | (3l ua¥l ddlads 85 S Gudoeiy dis ASTY] aSgll
1k Lo (12) o3y Jgazl!
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auze| fud| Blaa¥l Adlady 5:LaS Gedmiy duig ASIY| daSgmdl (v gyt bl Juolas (12) Jguzd!

Correlations
Sg=ll RERVS PP Calua¥l adlas alaadl
g ST VeI PR | Azmgliu! VeI PR |
AaSyll Pearson Correlation 1 7617 767" 794"
A ASTY Sig. (2-tailed) 004 .080 014
N 121 121 121 121
selasS Pearson Correlation 7617 1 728" 705"
NERYSY| Sig. (2-tailed) .004 .000 .000
ERESUPON | N 121 121 121 121
PPy} Pearson Correlation 767" 728" 1 .760”
alaa¥l Sig. (2-tailed) 080 .000 .000
Lmisl ] N 121 121 121 121
EIRVSY] Pearson Correlation 794" 705" 760" 1
EPES PO | Sig. (2-tailed) 014 .000 .000
N 121 121 121 121
**, Correlation is significant at the 0.01 level (2-tailed).

21|40l SPSS galiys pltiialy ilasyl Jlmtl) il : yisall

Lzl Bluall ddlady 5: LS Gaameiy 29 ASIY) AaSomll oy gine AW &l A8Me Uz g3 A8 llia
(0.794 0.767 0.761) JIszl e 9w Iolp¥l Jalas il s 3lyall 3 8padl baas 35,4 3 2eladl colezl)
Loladl bzl Bz ) ) 81l A lladg 35148 3udimmis At AT Syl oy g 3,kbg i bolsyl e oy 529
%53.7) &1 e I 925 (0.639 .0.588 .0.579) Jlsall (e pmall Jolas iy LeS « 3lyadl @8 pumrll lasi 38,4 3
Bloadl §8yual Laii 38,4 3 Aaladl ol Aumasl A 3l uad) lladg 5o LaS udons Skl (ye (%64.8 (%50.4
Ay AT eS| il i s

3929 pue e pais Gl puall A 8 Ladys olis Ll (1 (Sig=p = 0.000 < A =0.01 &1 Lasg :azmedill
o 384 § Aaladl lezeld s Al Cluadl Gadomiy g ASTY LaSyatl (o Hgine ¥ 013 A35Me
Aogine Ao 9293 Jods ) Asud! A a1 (Dedag 31l § B!

Aaladl clzell Bl ) CBlua¥) Gedmss dug ASIY HaSgntl byl o ANl bl Jeloes
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Aalal cslaeld Bz ¥ Blua¥l Gadzess dug ASTY) AaSaztl slagi o 28l cpaleadl Jlxs :(13) Jour

ANOVA
Sum of df Mean F Sig.
Squares Square
Ao ST AdMaz ! Between Groups 98.155 27 3.635 4370 .000
Within Groups 77.362 93 .832
Total 175.517 120
lad¥ly ailasd) Between Groups 54.540 27 2.020 3.008 .000
Qgﬁﬁ?” Within Groups 62.451 93 672
Total 116.991 120
A ASIYI aS,Lad ! Between Groups 48.663 27 1.802 3.705 .000
Within Groups 45.241 93 486
Total 93.905 120
Ag ASTY! e ludl Between Groups 101.520 27 3.760 5.414 .000
Within Groups 64.588 93 .694
Total 166.109 120
g ASTY Syl Between Groups 55.334 27 2.049 4.509 .000
Within Groups 42.270 93 455
Total 97.603 120

21,10l SPSS aliys aluils ilas¥l Jalmtll il : yal
Y Sstuns (o yiual 29 Sig= 0.00 WYl Jlazo! 2esd o1 (13) Logyall z3Lerl] aliadl Juloes Joota (stss
Sl c¥slas Jgud (gay 142y 0= 0.05
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3 Laladl il Bzl ] ol a¥l Allady 5.1 Gadxs 9 Layod Tlas sy JSan Led ctlelall LB A1
Bl @yadl bhai a4

Ladlie @ #dleall hlad O I (e 29 ASTY! LSyl slayl g Asp ASTY N ALl plaza¥l 5y9,00
Lls ang § Led cnloladl chyLiad )Ty < Aedai¥l aung § Led cnloladl chyLiad ()T g ls3 (&1 38,81 oSCia
Alladg 5elaS Baazes 3 Layod Tykas elo¥l s pulas ausg § ASHLaL! cndolald s )T (38,1 ety ughas
Bl @8 padl ot 38,4 § Aaladl bzl Azl | C3luadl

Luig AT Lollas 35,81 5895 0l s (30 39 ASIY) BaSpmll slanl (o] g ASTY A ludy ploza¥l 559,00
Laygad Tykas Ltlol ) Amaisly slan auas 0y ol oY1 § Aatlsell aadSs oL Llemdl ,095 0)lg cgolSidd ilas
Blyall @8 adl baai 4S5 § Lalall colezell Al i) C3laa¥) Alladg 5:LaS 3uas

(9 AT 7 Ll Aula 2l uig ASTYI AdMaradl) Laslasl I oo Auig ASTY) LaSolls plaza¥l 5y9,00
3,8 § Lelall bzl Bzl ! Calaa¥l geams § Laygad Tlas (Ao ASIY1 Aeludly 2ig ASIYI 4S,LaL
Badl @8 yadl Lass

sla¥l e 51SHlg Al ¥ C8laa¥ls A ASIY) AaSgaedly 2alantl 2latudl csluolyly ) paiad! 559,40
Azl ] ol uall A dlasg 5.1 3 S UShn 355 o Lela e &)

10

:Bbll
s yall

ol Hlas ] Azl Caluall uazs § Layily eulaiall jsgladll &zl il (2016) Jaaz Jlai caes
4 Bygdiin pe piale Dy 0091 3 9o¥l delie iSya (e Alue wlyo & il @lazl] Layus ]!
45 0 Jawg¥l 3,500 danl> (JlasY
Aol olb i) claasy ssle dalaay 6)lo¥! e1o¥1 a3 Layeng Ay ASIYI LaSoatl (2021) Al oz Lxly
e piuable Al Alwlly 4uabyly doudl clbladll aludiy agle deas daluw dwlys duab,ll
27 ge Al CBlis gy daze Aaale (bl 5ylalls Aol Il cladll pad (8ygdide
Slabaiall delaaadl Zledl cloas ool 249 AN £aSgmdl willlaie (2020) e daaz oz drex
(2) =l (52) suall Aplud¥l aslally Lela¥l Zeaxdl @ Slels dlxe sl
https://jsswh.journals.ekb.eg
S5 3 sl e15Y1 G A9 ASIY I LaSoml 131.(2024) azma yalis cope & (Juls Pla elg> Al
e zlie 15-10(21)9 ¢ &paLaud Vg 4y lo¥l Eigm il Ao g1all onall dnale Ams Aubghwlall (rolal!
Loyl
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