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Abstract:

The main objective of the research is to identify the extent of the impact of
digital governance on the quality of services, represented by the dimensions
(responsiveness, reliability, tangibility, security, and empathy). This is to
determine the level of adoption of the concept of digital governance and service
quality in Al-Rafidain Bank. The study was conducted at Al-Rafidain Bank, Al-
Kadhimiya branch, with a sample of (83) employees. The descriptive-analytical
method was employed to accomplish this research, while the questionnaire was
used as the primary tool for data collection. The data were analyzed using the
statistical program (SPSS V.25) to measure the validity of the research scales and
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to analyze correlation and impact relationships. The research reached a set of
results, the most important of which is that digital governance has a positive
impact on improving the quality of public services and their dimensions.

Keywords: Digital Governance, Quality of Public Services
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