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Abstract:

Iraq is a land marked by rich religious and sectarian diversity, yet it continues to
grapple with the ramifications of hate speech and symbolic or physical violence. In
the era of digital transformation, intelligent conversational technologies—particular-
ly chatbots—have emerged as powerful tools for promoting interaction and shaping
discourse. This study aims to investigate the potential role of such technologies in
fostering a culture of moderation and nonviolence among the followers of various
religions and sects in Iraq. Through a theoretical and analytical approach, the research
explores the intersection of digital communication and religious dialogue, evaluating
how chatbots can be designed and implemented to support values of tolerance and
peaceful coexistence. The study is structured into three main chapters. The first chap-
ter discusses the conceptual and religious foundations of moderation and nonviolence
in major Abrahamic traditions, with an emphasis on the Iraqi context. The second
chapter explores the technological and communicative features of chatbots and their
potential influence on religious and social discourse. The third chapter provides a
practical model for building a culturally and theologically sensitive chatbot for Iraqi
users, and examines the opportunities and challenges surrounding its deployment.
The findings suggest that integrating artificial intelligence into religious and interfaith
dialogue—when guided by ethical, contextual, and inclusive frameworks—can signifi-
cantly contribute to bridging societal divides, combating extremism, and nurturing a

digitally driven peace narrative in a multi-faith society like Iraq.
Keywords: Artificial Intelligence, Chatbots, Moderation Discourse, Nonviolence,

Interfaith Dialogue, Iraq, Religious Pluralism, Interactive Software, Peacebuilding,

Digital Technologies.
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