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Abstract:

This study aims to test a framework that
examines the effect of toxic leadership,
organizational hypocrisy, and
organizational injustice on organizational
cynicism, in order to measure and
understand the psychological dimension
of human resources in organizations due
to its importance, and to clarify how
negative organizational behaviors emerge,
identify their underlying causes, and
explore ways to address them. The study
was conducted on employees working at
the Southern Region Customs Directorate,
with a sample of 218 individuals selected
using a random sampling method. A
questionnaire was used as the primary
data collection instrument. Using Partial
Least Squares  Structural Equation
Modeling (PLS-SEM) through the
SmartPLS 4 software, the research
hypotheses were tested. The results
indicated that two out of the three
hypotheses concerning the effects of the
independent variables on the dependent
variable were supported, leading to a set
of conclusions and recommendations.
This study contributes to enhancing the
understanding of the cognitive, emotional,
and  psychological  dimensions  of
employee behavior desired by
organizations, and to identifying the
factors that hinder positive aspects and
contribute to the emergence of negative
organizational behaviors.
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