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Abstract: This research aims to examine the effect of a counseling program
based on artificial intelligence (Al) techniques in reducing ethical challenges and
promoting positive social behavior among middle school students through testing
specific hypotheses. The program was designed to address emerging ethical issues
within the school environment—such as lying, cheating, bullying, and the misuse
of social media—and to develop students’ skills in making sound moral decisions
and interacting positively with others, The study adopted an experimental meth-
odology, targeting middle school students in Baqubah City, Diyala Governorate.
The research population consisted of middle school students, with a sample of
100 students for the measurement scale and 16 students for the implementation of
the counseling program. A tool comprising 21 items distributed across three di-
mensions with three response alternatives was developed. Based on the findings,
a second research tool consisting of eight sessions was constructed, The program
was implemented among middle school students in the educational environment
using interactive Al tools such as chatbots, Al-generated ethical scenario simu-
lations, and digital sentiment analysis. Pre- and post-intervention questionnaires
were administered to measure changes in the level of ethical challenges and the
enhancement of positive social behavior, the results revealed that the Al-based
counseling program significantly reduced ethical challenges among students, im-
proved their ability to make correct decisions, and enhanced their cooperation
and mutual respect skills—thereby strengthening positive social behavior within
the school environment. The study also highlighted the importance of integrating
intelligent technologies into educational counseling programs to foster interactive
learning and reinforce positive attitudes among studentsm the study recommends
expanding the use of Al-based programs in educational counseling and monitor-
ing their long-term impact to promote a culture of moral commitment and sound

social behavior.
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