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Abstract:

The study aimed to identify the relationship and
impact between organizational cynicism—across its
dimensions  (cognitive  cynicism,  emotional
cynicism, and behavioral cynicism)—and the work
environment, represented by its dimensions
(knowledge sharing, procedural justice, motivation,
and job promotion). The research adopted a
descriptive-analytical approach and employed
various statistical measures to assess the study
variables. The research population consisted of
employees from the Control, Operation, and
Communications Department of the East Anbar
Electricity Distribution Branch, totaling (90)
individuals. Questionnaires were distributed to a
group of employees in the department, of which (83)
were returned. Six questionnaires were deemed
invalid for analysis, leaving (77) valid
questionnaires representing the study sample. The
research was based on two main hypotheses:
whether there is a relationship and impact between
organizational cynicism and the work environment.
Data were analyzed and results were derived using
the statistical program (SPSS). The study reached
several conclusions, the most important of which is
that organizational cynicism in the studied
organization does not significantly affect the
employees’ work environment. This is because
employees are  primarily  responsible  for
redistributing the electrical energy supplied to them
from operational stations to areas in East Anbar.
Their work efficiency increases with the level of
energy supply provided by these stations. The study
recommended raising employees’ awareness and
encouraging them not to be influenced by negative
events that may occasionally occur in the workplace,
in order to continue providing better services to
beneficiaries.
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