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Research Abstract: The research analyzed the content of the UNHCR's Instagram page,
studying several aspects of the organization's posts. A total of 88 posts were analyzed over
an eight-month period from February 28, 2025, to October 27, 2025, using a
comprehensive enumeration approach. Based on this, a content analysis form was
developed and designed according to the research requirements. The researchers relied on
analyzing the "theme or idea unit™ as it was suitable for the research topic of the UNHCR's
posts on Instagram. The content analysis form was designed according to the research
requirements into (categories of what was said?) and (categories of how it was said?). The
research problem was defined by the main question: "What are the digital public relations
strategies in following up on common international issues?" Several sub-questions
emerged from this, and a set of results were obtained, including that the organization plays
a vital role in providing work and supporting refugees, which is a priority in its program to
provide information and services.
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