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KEY WORD Abstract

digital
'gra This study examines the contractual obligations arising from digital

contracts, . : .

subscription agreements, focusing on two key aspects: cancellation and
subscription, .

automatic renewal. The research explores the legal nature of these
cancellation, ) )

contracts, the circumstances under which consumers can cancel, and the
automatic , . . .

clarity of automatic renewal terms and consumer rights to avoid them. A
renewal,

comparative analysis across several legal systems highlights how consumer

consumer rights, _ . N :
rights are protected and how balance is maintained between the contracting

contractual . - . .
parties. The findings reveal that many digital contracts lack transparency in

obligations. . ) ) ) ) o )
their terms, potentially imposing unfair obligations on consumers, while

modern legislation seeks to address these gaps by regulating cancellation

terms and requiring clear disclosure by service providers.
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