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Abstract

This study aimed to analyze the impact of digital ticketing platforms on
improving attendance density and developing match revenues in lraqi
football clubs, based on the growing importance of digital transformation in
enhancing sports management, operational efficiency, and financial
performance. The study relied on panel data at the club and home-match
levels over the period from 2020-2021 to 2024-2025, with a total of about
1,700 observations covering 20 Iraqi clubs. Digital ticketing platforms were
measured through a composite index including the percentage of tickets
sold digitally, the percentage of matches covered digitally, the electronic
payment ratio, the actual attendance rate of digital ticket holders, and
purchase completion time. Attendance density was measured by the ratio of
actual attendance to available stadium capacity, while match revenues were
measured by average ticket revenue per match.

The results revealed a positive and statistically significant effect of
most dimensions of digital ticketing platforms on both attendance density
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and match revenue development, while purchase completion time showed a
significant negative effect, indicating that faster ticket purchasing
procedures enhance both attendance and revenue.

The findings also confirmed the existence of a long-run cointegration
relationship among the study variables, and the estimated models showed
good statistical fit and diagnostic validity. The study concludes that
expanding the use of digital ticketing platforms represents a practical
approach to improving the organizational and economic efficiency of Iraqi
football clubs.
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