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5.3.1. Non-observance 

Speakers and listeners are aware of conversational maxims, although they may 

not explicitly acknowledge their existence due to their fundamental nature. 

However, in everyday interactions, participants occasionally fail to adhere to 

these maxims (Grice, 1975). Grice asserts that 'a participant in a talk exchange 

may fail to fulfill a maxim in various ways.' These failures can take the forms of 

flouting, violating, opting out, and clashing. 

When a speaker flouts a maxim, they assume the listener will grasp the implied 

meaning rather than relying solely on the literal interpretation. Essentially, the 

speaker does not intend to mislead the listener. Thomas (1995: 65) notes, 'A 

speaker blatantly fails to observe a maxim, not with any intention of deceiving 

or misleading, but because the speaker wishes to prompt the hearer to look for a 

meaning that is different from, or in addition to, the expressed meaning.' 

In contrast, when a speaker violates a maxim, their intention is to deceive the 

listener. While the utterance may be truthful, its implication is false (Thomas, 

1995: 72). Opting out of a maxim indicates that the speaker is unwilling to 

cooperate or provide more information than they already have, explicitly 

expressing their reluctance to adhere to the maxim. 

The final type of non-observance is infringing a maxim. In this case, the speaker 

inadvertently fails to meet the maxim’s requirements without intending to create 

an implicature. This can occur when the speaker is unfamiliar with the culture or 

lacks proficiency in the language (Thomas, 1995: 74). 

 

6. Posts and Comments Analysis 
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The analysis now shifts to examining the posts and comments using Searle's 

speech act theory and Grice's Cooperative Principle, including the concept of 

implicature. The posts are categorized based on their thematic orientation, such 

as personal, argumentative, sports-related, academic, etc., to provide a 
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Through social networks providing the ability to socially interact online, the 

research examined social media users' use of language through social networks. 

Social media is now a tool to document daily life, persons' daily activities, 

people's emotions and public opinion. There are many different ways of 

communicating; some people use humor, while others use sarcasm or cynicism, 

and still have other methods of expressing their feelings . 

The analysis of the data revealed that the Assertive speech act category was 

most dominant in the data analyzed, with the highest number of total 

occurrences of Assertive speech act occurrences (i.e., original and comment 

posts) in the data analyzed. A post/comment was identified as an assertive 

speech act as long as it described an event or provided information about an 

event. Assertive speech acts are most prevalent on social media because people 

frequently provide factual information of some sort. Secondarily, the second 

most common type of speech act category was Expressive speech acts. 

Expressive speech acts (i.e., emotional reactions, emotional expressions, 

personal feelings, personal attitudes) allow users of social media to articulate 

their feelings or express their emotional states to other users, which adds to both 

the individual and interactive nature of discourse on social media . 

Indirect versus direct speech acts signal user's preference for the former as they 

appear to exceed the literal meaning of what is said, resulting in many things 

being presented implicitly. Use of indirectness can improve self-expression and 

the overall effectiveness of workshops. Consequently, while assertive posts are 

typically intended to make an assertion, they often can be used as indirect ways 

to express oneself. Assertive posts are intended, not only to assert something, 

but also to stimulate others to engage with them and/or the content. The 

conclusion drawn here is that many of the pragmatic devices can support 
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various communicative functions via Facebook postings or comments, including 

description, assertion, expression, inquiry and direction . 

Also, According to findings, Iraqi individuals utilize online forms of 

communication similarly to how they communicate face-to- face, however there 

is an unwillingness to engage in prolonged conversations (as they would face-

to-face) with others through online channels of communication i.e., Computers 

and phones. Additionally, every participant of the conversation has only one 

active participant role. The majority of exchanges between two parties also do 

not exist, whereas at any time, all topics will have multiple exchanges occurring 

between multiple parties simultaneously. Consequently, through how they 

engage with technology, people can be said to connect with one another (by 

having the means of viewing one another's updates) and also to disconnect from 

one another (by often not commenting on the tags of those they are interested 

in). Few of the groups have reached out to each other. X and Y lack in terms of 

both intimacy and proximity from what would show they have had enough time 

to build their own respective identities. They have settled with what their 

businesses are; they can only go out and reach others as other people can . 

Every post should include a photo to make them more appealing and useful. The 

orientation of a post can also help determine how many comments are made on 

each post and how active each user is (how many active friends they have on 

Facebook) when they make a comment. Additionally, the most popular subject 

posted in Iraq was Sports (with 40 comments) and the least popular subject was 

Social Occasion (with only 14 comments). There were 21 reactions to the Sports 

subject compared to 31 reactions to the Social Occasion subject. The second 

most popular post was Personal Experience (with 37 comments and 13 

reactions) and it offers many additional opportunities for conversations, as the 

author has responded to almost all commenters, which is the typical behavior for 

this type of post.
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