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The extent to which intermediate Arabic language teachers practice effective communication skills.

Abdullah Mohammed Ali Al_dulaimi , Professor Dr. Amjad Younis Abd //  The Iragia University/ College of Education
Abstract :

The research problem crystallizes in the evolution and complexity of life and the spread of dialects in Arabic. Trends and calls have
emerged that constitute modern approaches to teaching the Arabic language, taking into account the nature of language, its function in
life, and the learner’s great need for it. Among these approaches are the communication approach, the integration approach, the function-
al approach, and the communication approach. This approach is based on the fact that language is a means of communication, and the
communication process is an interaction between one individual and another, or between an individual and a group, or between one group
of individuals and another group. The aim is to participate in an experience that results in modifying the behavior of individuals. The
importance of the current research is highlighted by the fact that man, in terms of being a living, active being in his social environment,
learns many values, skills, and abilities through which he can play a role in his social reality and society, with all its contradictions and
disparities. Education is used to achieve its unity and harmony, whether the society in this regard represents the majority of its individuals
and social forces, or represents a minority that possesses wealth and power and manages the affairs of society. The current research aims
to identify the extent to which intermediate-level Arabic language teachers practice effective communication skills, the differences in
practicing effective communication skills according to the gender of teachers, and the differences in practicing effective communication
skills according to the service level.

The researcher followed the descriptive method, which is appropriate for the current research. The research sample consisted of 10
male and female teachers distributed among 30 intermediate and secondary schools in the General Directorate of Education in Baghdad,
Karkh III. They were selected using a stratified random method. The researcher prepared an observation card for effective communication
skills to achieve the objectives of his research. After verifying the validity and reliability procedures, the observation card consisted of 2
paragraphs distributed over a year of skills: speaking (delivery), listening, reading, asking questions, classroom management, and using
educational tools. The knowledge was allocated to the extent to which intermediate-level Arabic language teachers practice effective com-
munication skills. Then, the researcher made field visits to the male and female teachers, attended with them in the classroom, and watched
the lesson to evaluate their performance and the extent to which they practiced effective communication skills. After the researcher fin-
ished evaluating his research family, he unloaded the data and processed this data statistically. The researcher used percentages, Pearson’s
correlation coefficient, the second test for one sample, the second test for two independent samples, and one-way analysis of variance.
The current research reached the following results: that Arabic language teachers at the intermediate level have a high level of general
communication skills. There are no statistically significant differences between the average scores of teachers attributed to the gender vari-
able. There are no statistically significant differences between the average scores of teachers attributed to the variable of years of service.
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