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Social interaction and its impact organizational Identity: Analytical study
from the perspective of Erving Goffman
Assistant Professor Dr. Dalia Tariq Abdul-Fattah
University of Mosul / College of Arts / Department of Sociology

Abstract

he research aims to provide a sociological analysis of the dialectical relationship
between daily social interactions and the formation of organisational identity, by
knowing the effect of social interaction on organisational identity, beyond the
traditional presentation that sees organisational identity as a rigid structural
structure, but rather a dynamic product of daily social interaction. The research
adopts the dramatic perspective of the sociologist Irving Gofman as a theoretical
framework to understand how identity is formed through the duality of the front
stage and quales by relying on the analytical method. The research has reached a
set of conclusions, the most important of which are:

1-Organisational identity is a socialization formed by the social interaction
that occurs within the organisation,

2-It turns out that impression management represents positive social
interaction. Individuals play roles in front of others as they present themselves in
an acceptable or socially desirable way.
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3-Organisational conflict as one of the forms of social interaction represents
the greatest danger to identity, not because it disrupts material work, but because
it leads to the fall of masks

Keywords: organisational identity, social interaction, Ervig Goffman (dramatic
perspective)., Impression management
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