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Consumer Protection Guarantees in Electronic and Non-Personal
Contracting under Iraqi Law
A.L. Inas Khalaf Saleh
Address: Kirkuk Education Directorate, Educational Supervision Department
Abstract

The rapid expansion of electronic and non-personal contracting has reshaped the
traditional structure of contractual relationships. Physical presence is no longer a
prerequisite for contract formation, and digital platforms have become the
primary medium for offer, acceptance, and execution. However, this shift has
created a fundamental imbalance in the positions of the parties involved,
characterized by the weakened legal standing of the consumer compared to the
professional who monopolizes information, dominates digital advertising, and
formulates pre-prepared contractual terms. Within the Iraqi context, this
problem is exacerbated by the absence of specific legislation regulating
consumer protection in electronic contracting, and the reliance on general rules
of civil law and scattered provisions not designed to address the specificities of
remote contracting. This study aims to analyze the available legal guarantees for
consumer protection at various stages of electronic contracting and to assess
their adequacy in addressing the risks of misleading advertising, defects of
consent, unfair terms, and the option to withdraw from a contract after its
conclusion. The research adopted an analytical approach to relevant legal texts,
supported by a descriptive methodology to elucidate the characteristics of
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electronic contracting and its practical implications. The study concluded that
consumer protection under Iraqi law remains partial and incomplete, and that
judicial intervention, while important, cannot compensate for the absence of
specific legislation. This necessitates a restructuring of the legal framework to
achieve effective contractual balance and enhance trust in electronic
transactions.

Keywords: Consumer protection guarantees, electronic contracting
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